
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Original operating instructions 
Cargo pedelec according to 

DIN EN 79010:2020-02 and 

DIN EN 15194:2018-11 



Important information 

Dear Customer, 
 

To begin with, we would like to provide you 
with some important information about your 
new vehicle. This will help you to make better 
use of the technology and avoid risks. 
Please read these operating instructions 
carefully and keep them in a safe place. 

 
Your vehicle has been handed over to you fully 
assembled and ready to drive. If this is not the 
If this should be the case, please contact our 
customer service (+49 (0) 800 - 
5637837 / service@citkar.com). 

 
It is assumed that the users of this vehicle 
have basic and sufficient knowledge in 
handling multi-track vehicles of this type. 
This is not a guide to learning how to drive 
the Loadster. 

 

 
All persons using the vehicle 
• use 
• repair or maintain, 
• clean 
• or dispose of, 
must have fully read and understood the 
contents and the meaning of these operating 
instructions. If you have any further questions or 
have not fully understood anything, please 
contact our customer service (+49 (0) 800 - 
5637837 / service@citkar.com). 

 
All information in these operating instructions 
refers to the design, technology, care and 
maintenance of the machine. Please observe this 
information, as much of it is relevant to safety - 
failure to observe it can sometimes cause 
serious accidents and economic damage. 

 

 
Likewise, these operating instructions only apply 
to the vehicle with which they were handed over. 
For specific technical details, please refer to the 
information and instructions provided by the 
respective manufacturers on their websites on 
the Internet. If you have any questions, please 
contact our customer service department (+49 
(0) 800 - 5637837 / service@citkar.com). 

 
 
 
 
 
 
 
 
 

 
A 



Components cargo pedelec 
 
 

 

Headlights, turn signals 
Steering wheel with 
brake rocker Parking 
brake Adjustment seat 
Battery mounts 
taillights, turn 
signals 

Turn signal left 
Decrease mode / PIN input "-". Light 
On / Off 
System On / Off 
Display 
Turn signal right 
Increase mode / PIN input "+" 
Confirm input 
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Carefully read all warnings and notes in this 
manual before operating your Loadster. 
Keep these operating instructions in a safe place 
and always close to your vehicle for later use so 
that they are always available. 

 
The manufacturer accepts no liability for damage 
resulting from non-compliance with these 
instructions. You may only use your vehicle in 
accordance with its intended use. 
Any other use can lead to technical faults and 
accidents. Liability for defects and warranty are 
excluded in case of improper use. 

 
Be sure to read the chapters "Before the first 
ride" and "Before each ride" before your first 
ride! 

 
If you pass your vehicle on to third parties, hand 
over this operating manual with it. 

 
In this manual you will find four different types of 
instructions - one gives you important 
information about your new cargo pedelec and its 
use, one warns you of possible damage to 
property and the environment, and the third 
warns you of possible falls and serious damage, 
including physical damage. The fourth type of 
notice asks you to observe the correct torque so 
that parts do not come loose or break. 

 
 

 
Whenever you see these symbols, there is a risk 
that the described danger will occur! The area to 
which the respective warning applies is 
highlighted in gray. 
The notes are designed as follows: 

 

 

 

 

Risks due to trapping points: During 
use, but also during maintenance 
or servicing, the 

There are hazards due to moving and 
rotating parts on your vehicle when you are 
holding it. Protect yourself by not wearing 
loose clothing that can get caught. Stay 
away from rotating components (wheels, 
brake discs, gear wheels) during operation 
and maintenance and do not touch any 
moving, pointed or protruding parts (cranks, 
pedals). 

Important screw connection: An 
exact torque must be 
maintained here when 
tightening. The correct 
tightening 

The tightening torque is either marked on 
the component or can be found in the table 
with tightening values on page 27. In order 
to maintain an exact tightening torque, you 
must use a torque wrench. If you do not have 
a torque wrench, leave this work to the 
specialist dealer! Parts that are not 
tightened correctly may loosen or break! 
This can result in serious falls! 

Danger: This symbol indicates a 
possible danger to your life and 
health if appropriate action is 
taken. 

The Group is exposed to credit risk if it fails 
to meet its obligations or if appropriate 
precautionary measures are not taken. 

 
Caution: This symbol warns you 
of incorrect behavior that will 
result in damage to property and 
the environment. 

Note: This symbol provides 
information about the handling 
of the product or the respective 
part of the operating sanitation. 

management, to which special attention 
should be drawn. 



Quick start 
 

First read all safety instructions. Inform yourself 
about the legal regulations that apply to you. 
Carry out all safety checks as described in the 
sections 
"Before the first trip" and "Before each trip" 
described on pages 2 and 3. 

 
Read the notes on charging the battery in the 
chapter "Charging the battery" on page 16. 

• Fully charge the batteries. 
• If necessary: Insert the batteries. 
• Lock the battery holders and remove the key. 
• To start the electric system, press the button 

on the steering wheel for at least five seconds. 
• Enter the security PIN. 
• Select the desired driving mode. 
• Check the load for correct distribution and 

securing. 
 

The vehicle is now ready for operation. 

Before the first ride 
 
 

 

 
 
 

Make sure that the vehicle is ready for operation 
and adjusted to you. 
These include: 
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Familiarize yourself with your new 
Loadster in a protected, traffic-free 
area. 

The vehicle is not intended for use 
by persons (including children) with 
reduced physical, sensory or mental 

capabilities, or lack of experience and 
knowledge, unless they are supervised or 

instructed in its use by a person 
responsible for their safety. 

of the product have been instructed. 

Always apply the brakes of your 
vehicle before you put a foot on the 
pedal! The engine drives 

you immediately when you step on the 
pedal. This thrust is unfamiliar and can 
cause falls, road hazards or accidents, and 
injuries. 

In this section, you will find 
important information and 
instructions that will help you to 

can use safely as soon as possible. 

Circuit 

Modern braking systems can have a 
much stronger and different braking 
effect than usual! 

Practice operating the brakes on a safe, 
untraveled area before you start driving! 
Keep in mind that the effect of the brakes 
can be dangerously different in wet and 
slippery conditions. The same applies to a 
fully loaded vehicle. Adjust your driving style 
to possible longer braking distances and 
slippery surfaces! 



 

• Position and secure locking of the seat 
• Brakes function 
• Good accessibility of the steering wheel and 

brake rockers 
• Fixing the wheels 
• Firm fit of the battery 
• State of charge of the battery/sufficient 

charge for the planned trip 
• Familiarity with the functions of the control 

buttons on the steering wheel 
• Correct distribution and securing of loading 

 
Adjust the seat to a position that is safe and 
comfortable for you. 

 
Learn the assignment of the brake rockers! The 
right rocker on the steering wheel acts on the 
brakes of the front wheels, the left rocker acts on 
the wheels of the rear brake. 
Make sure that the wheels are securely fastened. 

 
If you notice a rattling or other unusual noises 
during operation or handling of your vehicle, 
please contact our customer service 
department (+49 
(0) 800 - 5637837 / service@citkar.com) or to 
a dealer to determine and correct the cause. 

 
Check the brake function: Push the vehicle 
forward with the hand brakes applied. The 
applied rear wheel brake must lock the rear 
wheels, the applied front wheel brake must lock 
the front wheels. Take a first test drive in a safe 
place to get used to the new brakes! Modern 
brakes can have a completely different braking 
behavior than you are used to. The steering 
should not rattle or show play. Check the air 
pressure in the tires. The operating pressure is 
4.5 bar. Information on the prescribed tire 
pressure can be found on the side walls of the tires. 
Adhere to the specifications for the minimum and 
maximum pressure! 

 
As a rough measure, e.g. on the road, you can 
check the tire pressure as follows: If you place 
your thumb on the inflated tire, you should not be 
able to deform the tire much, even with strong 
pressure. 
Check tires and rims. Look for damage, cracks 
and deformations, foreign bodies that have 
penetrated, e.g. glass splinters or sharp stones. 

 
If you find cuts, cracks or holes, do not drive off 
under any circumstances! Have your vehicle 
checked at a specialist workshop first. 

Before every ride 
 

Check before each trip: 
• Bell and lighting for function and safe fit 
• Check the brake system for function and 

secure fit 
• The tightness of the lines and connections of 

the hydraulic brake 
• Tires and rims for damage, runout and 

penetrated foreign bodies 
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Especially if you use your vehicle 
intensively, e.g. through daily use, 
regularly run 

check all important components by the 
specialist dealer. 
Frame and fork, suspension components 
and other safety-relevant components such 
as brakes and wheels are then subject to 
heavy wear, which can affect the operational 
safety of the components. 
If you exceed the intended use or service life 
of components, they may suddenly fail. This 
can lead to a fall and serious injury. If you 
are not completely sure that your Loadster 
is in perfect condition, do not ride it. Have it 
checked by a specialist dealer. 



 

• Check that the tires are inflated to the correct 
pressure and that the 
Tread depth 

• Checking the function and secure fastening of 
spring elements 

• Tight fit of bolts and nuts, even if the vehicle 
has only been parked unattended for a short 
time 

• Check the frame for deformation and damage. 
• Steering wheel and seat for correct, secure 

fastening and for correct position 
• The tight fit of the battery 
• Check the charge level of the battery for 

sufficient charge for the planned trip 
• Check the loading for correct distribution and 

securing. 

 

 

Legal 
requirements 

 

Germany 
Requirements from the StVZO and STVO that 
apply here: 
• Lighting system with white front and red rear 

headlights. The light cone of the front headlight 
must be adjusted so that it does not dazzle 
other road users. In order to avoid dazzling 
other road users, it is recommended that the 
light cone of the front headlight is only half as 
high 5 m before the light emerges from the 
headlight. The rear headlight must be mounted 
at least 250 mm above the ground. Powered by, 
among other things, a permanently installed 
generator or by a rechargeable energy storage 
device or batteries that meet current legal 
requirements. 

 

• Bright sounding bell 
• Two independently acting brakes, one for 

each front and rear wheel 
• Reflectors: 

front: white, large, as an adhesive strip on 
the bodywork 
rear: red, marked with "Z", ma- ximum 
height 1,200 mm above the ground, at least 
250 mm above the arch, as an adhesive 
strip on the bodywork 
Wheels: two yellow reflectors per wheel, 
alternatively white reflective rings in 
mantle, rims or reflective pins on spokes 
Pedals: one yellow reflector per pedal 
pointing forward and backward 

• Every lighting system must bear the test mark 
of the official approval: a wavy line and a K 
number. 

 

 
• When making technical modifications, always 

ensure that electrical components are only 
replaced with type-tested parts! 

• The motor may only assist the rider when the 
rider is pedaling. The average motor power is 
limited to 250 W and the assistance must switch 
off at 25 km/h. 

• The driver is not subject to compulsory 
insurance or a driver's license. A helmet 
obligation is currently being discussed, please 
inform yourself about the legal practice 
applicable to you before starting your journey. 
However, we strongly recommend wearing a 
suitable and appropriate helmet. 
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Even after an accident, you must 
perform these checks before you 
continue driving! 

If you are not completely sure that your 
vehicle is in perfect condition, do not drive 
off. Have it checked and repaired by a 
specialist dealer. If damaged, aluminum 
components are irreparable. 

 
K1234 

5 m 

z. E.g. 1 
m 

0,5 m 

Before driving on the road, please 
inform yourself about the applicable 
national regulations. 

writings. You should comply with them. In 
Germany, this is regulated by the StVZO 
(German Road Traffic Licensing Regulations) 
and the STVO (German Road Traffic 
Regulations). 



Austria 
To participate in public road traffic in Austria, you 
must comply with the 146th Ordinance / Bicycle 
Ordinance. This can be found in the Federal Law 
Gazette Austria. 
If no other regulations apply, your vehicle must 
• have two independent braking devices that 

decelerate at an average rate of 4 m/sec2 from 
20 km/h in dry conditions, 

• have a device for emitting audible warning 
signals, 

• have a headlight permanently connected to the 
pedelec that produces at least 100 cd of bright, 
white or bright yellow light towards the front, 

• have a white reflector to the front with at least 
20 cm² light entry area, 

• have a red rear light with at least 1 cd luminous 
intensity and a red reflector with at least 20 
cm2 light entry area, pointing to the rear, 

• yellow reflectors on the pedals or equal- 
have valuable reflection devices, 

• two reflectors per wheel, each with at least 20 
cm2 of light-entry area, substitute two tires 
that are coherent and ring-shaped reflective. 
Devices that have the same effect are also 
permitted. 

 
In Austria, an electrically powered pedelec that 
reaches a maximum speed of 25 km/h under its 
own power and is driven by a motor with a 
maximum of 600 W is considered a bicycle and 
is subject to the equipment regulations. 

The regulations of the bicycle ordinance. As with 
normal (only muscle-powered) bicycles, the 
relevant StVO regulations apply when driving one, 
including the obligation to use cycle paths with 
single-track bicycles. 

 

Switzerland 
In Switzerland, the valid regulations can be found 
in the ordinances on the technical requirements 
for road vehicles. Please read articles 213 to 218 
here. 
• In Switzerland, pedelecs must also have two 

powerful brakes, one each for the front and 
rear wheel. 

• The lights on cargo pedelecs must not dazzle. 
• Bicycles must be equipped with at least one 

front-facing and one rear-facing rear light with 
an illuminated area of at least 10 cm2. The rear 
lamps must be visible at night in good weather 
conditions at a distance of 100 m in the light 
of a motor vehicle's high beam. 

• The pedals must have reflectors with an 
illuminated area of at least 5 cm2 at the front 
and rear. Excluded are racing pedals, safety 
pedals and the like. 

• Other retro-reflective devices may be used 
instead of the retro-reflectors if they have the 
same effect as the requirements for retro-
reflectors. 

• Freight pedelecs, except pedelecs with an 
unladen weight (without driver or guide) of 11 
kg or less, must have a clearly audible bell; 
other warning devices are prohibited. 

• Cargo pedelecs must be equipped with a 
suitable anti-theft device. 

• Since the previously mandatory insurance pla- 
cette has been abolished, damage caused by 
the bike must be handled by yourself or via 
your private liability insurance. Find out more 
about this from your insurer. 

 

Light motorcycles (up to 25 km/h, up to 0.5 kw) 
may be driven from the age of 14 with a driver's 
license class M, from the age of 16 without a 
driver's license. There is no 
Helmet compulsory. Motorcycles (up to 1000 W, 
up to 45 km/h) may be operated from the age of 
14 with a class M driver's license and require a 
vehicle license, license plate and helmet tested 
according to standard EN 10782. 
Motorcycles by design faster than 20 km/h or 
cargo pedelec over 45 km/h: moped helmet. 
The use of bike lanes is obligatory. If: 
"Prohibition for motorcycles", the passage is 
allowed for light motorcycles, motorcycles are 
only allowed on this route with the engine 
switched off. 

 

A child trailer may be towed. 
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Intended use 
 

The vehicle serves as a means of transportation 
for a single person. It is not permitted to carry 
another person on the vehicle. Please observe 
the permissible total weight of 400 kg (weight of 
driver max. 100 kg + weight of Loadster 150 kg + 
weight of load + trailer max. 150 kg). 
Persons who, due to their build or height, are 
unable to use the vehicle safely must not drive 
the Loadster. If the vehicle is equipped as 
required by national legislation, the Loadster 
may be used in public road traffic and on paved 
roads. 
The Loadster is a multi-track vehicle and, in 
contrast to single-track bicycles/pedelecs, does 
not have to use "cycle paths subject to 
mandatory use" (blue cycle path symbol) if these 
are 
are "unreasonable". Reasons for this can be, for 
example, paths that are too narrow or a poor 
surface condition. 

 

Usage Notes: 
Manufacturer and dealer are not liable for any 
use beyond the intended use. This applies in 
particular to non-compliance with the safety 
instructions and any resulting damage, for 
example due to: 
• the use in the field, 
• Overcharge or 
• improper removal of defects. 

 

The Loadster is not designed for extreme loads, 
such as 
z. The machine is designed for driving, for 
example, over stairs or jumps, trick driving or 
aerobatics, or for participation in competitions. 
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If you are not sure what the usage          
limits are for your vehicle, ask our 
customer service (+49(0)800 
5637837 or service@citkar.com). 
Inform yourself about the applicable 
legislation before driving your 
Loadster on public roads and paths. 
Only drive on routes that are 
approved for vehicles. Partly 
national or regional Special rules 
apply. 

The vehicle must not be driven 
faster than 30 km/h. This also 
applies downhill. 

 
Only use your vehicle within the 
scope of the intended use described 
below. Intended use also includes 
compliance with the operating, 
maintenance and servicing 
conditions described in these 
instructions. Also inform other users 
about the intended use and the 
dangers in case of non-compliance. 
Improper use, overloading or lack of 
care can result in accidents and falls 
with serious injuries for you and 
others! 

The electrical components are 
exclusively designed for use in the 
Loadster and are permitted. They 
may not be used for any other 
purpose. 

Individuals (including children) with 
limited physical, sensory or mental 
ability. Persons without the 
necessary experience or knowledge 
are not allowed to use the vehicle. 
Exception: If they are under the 
supervision of been adequately 
instructed in the use of the product 
by such a person. The driver must be 
at least 150 cm tall. 



Prohibition of tuning Electric system 
 

 
 

Possible legal consequences: 
• The vehicle is subject to registration and 

insurance. All legal regulations regarding 
equipment and road traffic regulations apply. 

• The manufacturer is not liable for any 
damages, warranty and guarantee. 

• Criminal consequences are not excluded. For 
example, the offense of negligent bodily injury 
may apply. 

• Lapse of vehicle insurance. 
 

Possible technical consequences: 
• Technical modifications impair the function 

and can lead to defects or breakage of 
components. 

• The motor and battery are overloaded and 
strongly heated. 
Result: Irreparable damage and fire hazard 

• The brakes and other components are 
subjected to greater stress. 
Consequence: malfunction, overheating, 
rapid wear and tear 

 

The electrical system includes the following 
components: 
• Display and control unit on the steering wheel 
• Battery 
• Drive unit 
• Charger 
• Sensors 

Important safety instructions 
for electrics and electronics 
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Prohibition of unauthorized access 
Do not make any technical changes 
to your Loadster before. Any 
manipulation to increase 
performance or speed can have  
serious legal and safety 
consequences for you. 

Before carrying out any kind of work 
on your vehicle, disconnect the 
power supply and remove the 
battery. 

Modern vehicle technology is high-
tech! Working on it requires special 
knowledge, experience and specifi- 
cation or special tools! Do not carry 
out work on your Loadster yourself! 
Take your vehicle to a specialist 
workshop for repair, maintenance 
and overhaul or contact our 
customer service department (+49 
(0) 800 

- 5637837 / service@citkar.com)! 
The operating temperature should be  
between -15 °C and +40 °C. 
The recommended storage 
temperature is between -10 °C and 
+35 °C. 

Do not allow children to handle the 
Loadster unattended and without 
detailed instruction. Familiarize 
children with the dangers of 
handling electrical devices. Do not 
allow children to play near the 
product. 

specialist dealer or our customer service 
(+49 (0) 800 - 5637837 / 
service@citkar.com). A lack of expertise 
can lead to serious accidents. 

Your vehicle has a very powerful 
electrical system. Should you 
experience any damage 

If you notice any damage to the 
electrical system, remove the 
battery immediately. After a fall or 
accident, live components may be 
exposed. If you have a question or a 
problem, contact your local 

Do not clean the vehicle with a 
steam jet, high-pressure cleaner or 
water hose. Water can penetrate the 
electrical system or the drive and 
damage the device. 



 

 
 

If non-original spare parts or incorrect spare 
parts are used, the vehicle may not function 
properly. In the event of a defect, contact a 
specialist dealer or our customer service (+49 (0) 
800 - 5637837 / service@citkar.com). 
Improper operation of the drive system and 
modifications to the battery, charger or drive can 
lead to injuries or costly damage. In such cases, 
the manufacturer declines all liability for the 
damage caused. Modifications to the electrical 
system may result in prosecution. This may be 
the case, for example, if the maximum speed is 
changed. 

 

 

 

Maintenance and care 
 

 

 

• Maintenance and cleaning of open live parts 
may only be carried out by a specialist dealer! 

• Only have the components of your vehicle 
replaced with original parts or parts approved 
by the manufacturer. Otherwise, warranty and 
guarantee claims may be voided. 

• Before cleaning your vehicle, turn off the 
electrical system and remove the battery. 

• When cleaning the battery, be careful not to 
touch or connect any contacts. If they are live, 
you may injure yourself or damage the battery. 

• Cleaning with a high-pressure device can 
cause damage to the electrical system. Due to 
the high pressure, cleaning fluid can also get 
into sealed parts and damage them. 

• Avoid damaging cables and electrical 
components. If this has happened, the vehicle 
must be taken out of service until it has been 
checked by the specialist dealer/specialist! 

 

Only carry out the measures 
described in this manual. Modify 
the vehicle 

not. Do not disassemble or open any 
modules. If in doubt, always contact a 
specialist dealer or our customer service 
(+49 (0) 800 - 5637837 / 
service@citkar.com). 

Your Loadster is designed to be 
fully waterproof and can be 
operated in the rain. However, do 
not immerse the vehicle in water. 

Maintenance frequency will vary 
depending on driving conditions. 
We recommend that repairs be 
carried out exclusively by qualified 
personnel and with original spare 
parts. 

If you transport the Loadster on a 
vehicle that is exposed to rain, 
remove the battery first and store it 
in a place protected from moisture. 

Before performing any type of work 
on your vehicle, switch off the 
electrical system and remove the 
battery. Otherwise, there is a risk of 
serious injury and/or electric shock. 

Keep all components of the 
electrical system clean. Clean them 
with a soft and damp cloth. 

cloth. These parts must not be immersed in 
water or cleaned with a water jet or steam 
jet. If these components are no longer 
functional, contact a specialist dealer or our 
customer service department (+49 (0) 800 
- 5637837 / service@citkar.com). 



 
 

Control unit on the steering wheel 

The Loadster is equipped with a multifunction 
steering wheel. The control unit is located on the 
steering wheel. 

 

 

Turn signal left 
Decrease mode / PIN input "-" 
Light On / Off 
System On / Off 
Display 
Turn signal right 
Increase mode / PIN input "+" 
Confirm input 

Battery 

• The battery is not delivered fully charged. Fully 
charge the battery before using it for the first 
time and before each storage. 

• Under normal operating conditions, charging 
immediately after each use will increase the 
life of the battery. Make sure that your battery 
never discharges completely. Recharge it even 
after only short use. 

• Do not charge the battery longer than 
recommended by the manufacturer. 

• When the battery has fully discharged, 
recharge it as soon as possible. If the battery 
is left uncharged for a long period of time, this 
may reduce its capacity. 

 
When using or issuing a replacement key for the 
battery, also pass on the number recorded on the 
battery key. Remember this number or write it 
down. 

 

 
 
 

  

 

 

 

 

 

Only use original chargers from the 
manufacturer to charge the battery. 
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Read the instructions on the label of 
your batteries before use. 

 
  Handle for carrying 

 

 
Power button 

 

State of charge indicator 

Contacts 

Connection for 

 charging cable 

When inserting the battery, always 
make sure that it is fully engaged in 
the holder and that it is 

is. Without contact with the battery, the 
electric drive of your vehicle will not work. 
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Safety instructions 

 

 
• Only use the charger in dry rooms. Do not cover 

it during operation. Otherwise there is a risk of 
short-circuiting or fire. 

• When cleaning the charger, always unplug it 
from the wall outlet first. 

• Follow the instructions on the charger before 
you start charging the battery. 

• Do not drop or throw the battery and avoid a 
strong impact. This may result in liquid 
leakage, fire and explosion. 

• Do not apply force to the rechargeable battery. 
If the battery is deformed, the integrated 
protective mechanism may be damaged. Fire 
and explosion may result. 

• Do not use the battery if it is damaged. The 
liquid contained may leak out and lead to loss 
of vision in case of eye contact! 

• Remove the battery from the vehicle if you 
want to transport it. 

• Also remove the battery before performing any 
work on the vehicle, e.g. maintenance, 
assembly. There is a risk of injury or electric 
shock if you accidentally press the On/Off 
button. 

• Never open the battery. This may cause a short 
circuit. If the battery has been opened, all 
warranty and guarantee claims are void. 

• Do not store or carry the battery with metal 
objects that can cause short circuits, e.g. 
paper clips, nails, screws, keys, coins. A short 
circuit can cause burns or fire. 

• Keep the battery away from heat, e.g. also 
from strong sunlight and fire. There is a risk of 
explosion. 

• Protect the battery from water and other 
liquids. Contact may damage the protective 
circuit and the protective mechanism of the 
battery. This can lead to fire and explosion. 

• Do not clean the battery with a high-pressure 
cleaner. Use a damp cloth and no aggressive 
cleaning agents for cleaning. 

• If you use the battery incorrectly, liquid may 
leak out. This can cause skin irritation and 
burns. Avoid contact, if you do come into 
contact with it, rinse off the liquid with plenty 
of water. In case of contact with the eyes, 
consult a doctor. 

• If vapors escape due to improper use and 
damage, supply fresh air and consult a doctor 
if you have any complaints. 

• The battery must be fully engaged and locked 
in the holder and the cover of the battery holder 
closed before driving off. Otherwise, there is a 
risk that it will fall out while driving. 

• Prevent deep discharging of the battery. This 
will result in irreversible cell damage. 

• The battery is only suitable for use with electric 
bicycle drives of pedelecs. There is a risk of 
injury and fire in the event of improper use or 
incorrect handling. The manufacturer is not 
liable for damage caused by improper use. 
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If the battery is used with an 
incompatible system, there is a risk 
of fire and explosion. 

Danger of explosion. The battery must not 
be opened, disassembled or drilled into, as 
this may lead to a short circuit, fire or 
explosion. If the battery should fall, be 
subjected to a violent impact or similar, do 
not use it any more, but contact a specialist 
dealer. Only use the charger supplied with 
the battery to prevent any risk of fire or 
explosion. Dispose of used batteries in 
accordance with the applicable national 
regulations. Please read the manual before 
use. 



Storage of the 
battery 

• If you want to store the battery for a longer 
period of time, charge it at least halfway first 
and charge it again every three months. Do not 
wrap it in conductive material, as the battery 
may be damaged by direct contact with metal. 

• Never store the battery in the transport box. 
The insulation of the box can cause a high 
temperature, which can ignite the battery. 

 

Battery wear 

Even if you do not use your battery, it will lose 
capacity over time. 
You can extend the service life of your battery by 
taking the following measures: 
• Charge your battery after every trip and also 

after short distances. Lithium-ion batteries 
have no memory effect. 

• Avoid riding in high gears with high levels of 
assistance. 

Charger 
 
 
 
 
 
 
 

• Avoid direct sunlight. It may cause 
overheating, deformation, smoke generation, 
loss of performance and shortening of the 
battery life. 

• To prevent deep discharge, the battery is put 
into sleep mode after some time. 

• Do not expose the battery to temperatures 
outside the permissible storage temperature 
of 
-10 to +35 °C. Please note that temperatures of 
around 45 °C are often reached in the vicinity 
of heaters, in direct sunlight or in overheated 
vehicle interiors. 

 
 
 
 
 

The service life of the battery depends on 
various factors: 
• Number of charging operations  

(maximum about 1,000) 
• Battery age 
• Storage and use conditions 
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If, during use, charging or storage, 
you notice that the battery has been 
damaged, heats up , develops a 
strong odor, changes its 
appearance, or exhibits any other 
abnormality, stop using it. Contact a 
specialized dealer and stop use.  

The charger is specially designed 
for charging lithium polymer 
batteries. It is equipped with an 
integrated fuse and an overload 
protection. 

If you do not use your vehicle for a 
long time, remove the batteries, 
recharge to (60 - 80 %) and store 
separately in a frost-free and dry 
room. Improper storage and deep 
discharging can lead to material 
damage to the battery. 

The battery can be charged 
approximately 1,000 times. During 
this time, the battery capacity drops 
to approx. 

80 % and thus the range of your vehicle 
depending on the motor assistance used. 
This does not represent a defect. You 
should then replace the battery. If the range 
is still sufficient, you can continue to use it. 

Connection for 
the charging 
cable on the 
charger 

          Plug for 
Socket 

Connection for the 
charging cable in 
the battery 



Drive unit 
 

 
• The charger must not be used by children or by 

persons with reduced physical, sensory or 
mental capabilities, except under the 
supervision of a qualified adult. 

• Make sure that the charger is clean. Otherwise 
there is a risk of electric shock. 

• Do not use the charger in a damp or dusty 
environment. 

• Avoid direct sunlight. 
• Only use a charger supplied with your vehicle 

or approved by the manufacturer. 
• Do not cover the charger while it is in 

operation. Otherwise there is a risk of short 
circuit or fire. 

• Before cleaning the charger, first disconnect 
the power plug. 

• If the charging process takes longer than 
recommended by the manufacturer, cancel it. 

• When charging is complete and the charger is 
not in use, it should be disconnected from the 
battery and the power supply. 

 
The Loadster is equipped with a serial hybrid 
system. There is no physical connection to the 
drive system. The power transmission is ensured 
by cable. By pedaling, a generator is fed, which 
supplies the motor in addition to the energy from 
the battery. The control of the drive is controlled 
by appropriate sensors. The motor is throttled to 
250 watts of continuous power in accordance 
with the relevant regulations. A serial hybrid 
system is legally equivalent to the drive of a 
pedelec. 
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Keep in mind that the motor of your 
Loadster might heat up during a 
long uphill ride. Do not touch the 
motor, there is a risk of burns. 

Read the instructions on the label of 
your charger unit before use. 

Fan 
LEDs 

  

 
 

 

 

 

 

 
 

 

 
 

 

Keep the charger out of the reach of 
children and animals. Small children 
and animals can damage the cable 
during play. This can lead to electric 
shock, malfunction or fire. 

The charger must not be opened. 
Leave maintenance work to 
qualified personnel. 

nal and contact a specialist dealer. Read the 
information on the charger before charging! 
Disconnect the power supply before 
connecting or disconnecting the battery. 
Explosive gases may escape. Avoid flames 
and sparks. 



Loadster operation 

 
 
 
 

 
Safe driving 

 

 
 

Notes to be observed: 
• Protect yourself and others by driving 

responsibly and safely! 
• Put on a fitted and appropriate bicycle helmet. 

Use 
you wear the helmet every time  

 
conventional bicycles or pedelecs. 

• Depending on the version, the vehicle can 
reach a height of over 1.80 m. When entering 
underground garages, driving under bridges or 
the like, observe the height of your vehicle. 

• The rear wheel usually rides a tighter curve 
radius than the front wheel. 

• Brake in front of bumps and edges and drive 
over them slowly and at a slight angle. 

• The vehicle is wider than conventional single-
track bicycles or pedelecs. 

• Ensure even loading and fi- x the load before 
driving off. 

your ride even for short 
distances! Refer to the helmet 
manufacturer's instructions 
for the correct fit of the 
helmet. 

• Never drive hands-free! 
• Never drive if you are not in full control of your 

driving. This is especially true if you have taken 
medication, alcohol or other drugs. 

• Always wear light-colored clothing or 
sportswear with reflective elements when 
driving. 

• Your shoes should have non-slip and stiff 
soles. 

• When driving on wet or slippery roads and/or 
with a full load, adapt your driving style to the 
conditions. Slow down and brake carefully and 
early, as the braking distance is significantly 
increased. 

• Adjust your speed to the 
terrain and your riding 
ability. 

• Due to the extra length, the 
turning circle may be larger 
than you would expect. 

• Never drive with headphones on. 
• Do not talk on the phone while driving. 

 

 
• Do not pay too much attention to the display 

while driving, otherwise you could fall or cause 
an accident. 

• Make sure that you are familiar with the 
starting characteristics. Otherwise, accidents 
may occur if the vehicle starts abruptly. 

 

If you use the vehicle for a long time 
or intensively, you may be exposed 
to stressful vibrations. 

be. Take sufficient rest breaks. This will help 
you avoid health problems. 

Carefully read all warnings and 
notes in these operating 

 
put into operation. Even if you already have 
experience with vehicles of this type, it is 
essential that you first read the chapter 
"Before the first journey" and carry out the 
important checks from the chapter "Before 
the first journey". 
"Before every ride" through! 

Always be aware that there are 
dangers in driving the Loadster. As 
the driver, you are in be- 

particularly at risk. Always be aware that you 
are not as protected as you are, for example, 
in a car. Nevertheless, you are traveling 
faster than with a vehicle/bicycle without 
electric drive. Other road users may 
misjudge this. 

Practice operating and driving in a 
quiet and safe place before 
participating in public transport. 

participate in road traffic. 
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• For your own safety and for the safety of 
others, never exceed the speed limit of 30 
km/h. Especially when driving downhill, we 
recommend a controlled regulation of the 
speed. 

 

Maximum climbing capacity of the vehicle 
The maximum climbing ability of the vehicle 
depends on various parameters, including speed, 
charge status of the battery and fitness of the 
driver. With a fully charged battery and a trained 
driver, the climbing ability is in the following 
range: 

 

10 % (80 kg driver only) to 6 % (100 kg driver 
+ 150 kg payload) This climbing capability is 
reduced when the battery charge level is < 30 %. 
Due to the legal regulation of the rated 
continuous power, the speed of the loadster is 
reduced depending on the gradient. 

 

Maneuvering in tight spaces 
It is possible to move the Loadster backwards if 
you push yourself off the ground with your feet in 
the driver's seat. If this is not sufficient, for 
example because you have a heavy load, get out 
and push the Loadster. 

 

 

 
14 

Adjust seat position 

1. Sit in the vehicle/on the seat of your loadster. 
2. Pull the lever (at the front under the seat) up 

and slide the seat forward or backward so 
that you can easily reach the pedals. 

 

3. Adjust the distance from the seat to the 
pedal so that your leg is fully extended when 
the heel is in the foremost position on the 
pedal. Make sure that the seat clicks audibly 
into place and can no longer be moved. 

 

 

4. When pedaling, the bellows of the foot should 
be above the pedal axle. The leg should be 
slightly bent in the foremost position of the 
pedal crank. 

 

If you get out on a downhill slope, 
there is a risk that the vehicle will roll 
away without control. Serious 
accidents can be the result. You may 
only get out and push on level 
ground. 



Functionality of the drive 

The level of support depends on the set riding 
mode. The riding mode is controlled by the 
cadence. Mode 1 supports up to the lowest 
cadence, mode 5 up to the highest. As soon as 
you stop pedaling or when you have reached the 
maximum speed of 25 km/h, the drive switches 
off. The support is automatically reactivated as 
soon as the speed has dropped below the 
maximum speed and you apply pressure to the 
pedals again. 

 
This is how your vehicle's engine works most 
effi- ciently: 
• Always choose the optimal mode and hal- 

Use a cadence of 60-100 rpm. 
• Select a mode (4 or 5) with high cadence for 

starting. 
• As soon as the cadence becomes too high, 

switch to the next lower mode. 
• As soon as the cadence becomes too low, 

switch to the next higher mode. 
• Reduce the pedaling force on the pedal before 

changing modes. 
 

To activate and use your vehicle, the following 
requirements must be met: 
• You must use a sufficiently charged ac- ku. 
• The battery must be correctly inserted into its 

holder. 

Range 

 

 
 

The range can depend on the following factors 
be influenced: 
• Driving mode: 

The lower the selected cadence, the higher 
the energy consumption and the lower the 
range. 

• Driving style: 
You can save energy by optimally using the 
driving modes. In higher pedaling 
frequency you need less energy and 
support, so that your vehicle also 
consumes less power. 

• Vehicle weight and loading: 
Charge increases the weight and thus the 
energy required. 

• Ambient temperature: 
In cold outside temperatures, the battery 
discharges faster and thus has a shorter 
range. 

• Terrain: 
In hilly terrain, more energy is required, which 
reduces the range. 

• Weather: 
In addition to the ambient temperature, 
wind conditions can also influence the 
range. A strong headwind while driving 
requires more power. 

• Technical condition of your vehicle: 
Underinflated tires increase driving 
resistance, especially when driving on a 
smooth surface such as asphalt. A 
dragging brake can affect the range of the 
vehicle. 

• Charge level of the battery: 
The state of charge indicates the amount of 
electrical energy stored in the battery at a 
given time. More energy means a longer 
range. 

Removing the battery 
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For best results, charge your battery 
when temperatures are warm and 
do not charge it until 

insert shortly before the journey. 

Always drive off with 2 fully charged 
batteries. Change the battery as 
soon as a message appears on the 
display prompts you to do so. From 
this point on, your remaining range 
with the battery currently in use is 
only approx. 10 %. 

Two battery holders are located 
underneath the seat on the right and 
left sides. The right 

holder is NOT connected to the electrical 
system and only serves as a storage box for 
the spare battery. Always carry the spare 
battery with you. 



 
 

 
 
 
 
 
 

1. Switch off the electric drive system before 
removing the battery. 

2. Insert the key into the ac- cus lock and turn it 
to the left. Then fold the cover plate back. 

 

 

 
 
 
 

 
3. Grasp the battery by the carrying handle and 

lift it upwards out of the holder. 
4. Insert the second ac- ku as appropriate. 
5. Close the cover plate, lock the battery holder 

and remove the key. 

Charge battery 
 

Charge the battery at temperatures between 0 °C 
and +40 °C (ideally at room temperature or 20 
°C). Do not charge the battery if it is still warm or 
hot after intensive use. Allow sufficient time for 
the battery to reach this temperature before 
charging. 

1. Press the On / Off switch on the battery, 
to switch on the battery. 

2. First plug the charger into a power outlet and 
then connect the charging cable to the 
charging socket on the battery. 

3. Now a red LED starts to light up. 
 

4. As soon as the battery is 80% charged, flashes 
the LED turns green. The battery continues to be 

charged. 
5. Once charging is complete, the LED color will 

change from red to green. As soon as the 
battery is fully charged, first pull the plug out 
of the socket and wait until the LED of the 
charger goes out. Only then pull the plug out 
of the battery. 
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Read the instructions on the 
charger before charging. 

Battery lock 

Remove the battery from the battery 
holder before charging. You can 
only charge your battery in the 

load in the removed state. 

LEDs 



The charging time is approx. 4 h, plus/minus 30 
min. It depends on various factors. Depending on 
the temperature, age, wear and capacity of the 
battery, it can vary greatly. 
As soon as the battery is fully charged, the 
charging process is automatically terminated. 
Nevertheless, disconnect the plug from the 
battery and from the socket. 

 

Safety instructions 

 

 
 

 

Make sure that you apply the correct mains 
voltage. The required mains voltage is indicated 
on the charger. This must match the voltage of 
the power source. Chargers with a 230 V marking 
can also be operated with 220 V. 
• Do not touch the plugs with wet hands. 

There is a risk of electric shock. 
• Note that condensation can form on the 

battery in the event of a sudden temperature 
change from cold to warm. Avoid this by 
leaving the battery where you charge it. 

• Before use, make sure that the charger, cable 
and plug are not damaged. Do not use the 
charger if it is damaged. There is a risk of 
electric shock. 

• Only charge the battery in well-ventilated 
rooms. 

• Do not cover the charger and/or the battery 
during charging. There is a risk of overheating, 
fire and explosion. 

• Only charge the battery on a dry, non-
flammable surface. 

 

 

 

Error 
description 

 
Cause 

 
Solution 

The LED of 
the charger 
does not 
light up. 

The 
mains 
plug is 
not 
properly 
connecte
d to the 
power 
supply. 
supply 
system. 

Check all 
connections 
and make sure 
that the charger 
is properly 
connected to 
the power 
supply. 

The LED 
does not 
light up 
even after 
checking the 
power 
supply. 

The charger 
may have a 
malfunction. 

Contact a 
specialist 
dealer. 

Inserting the battery 

1. Switch off the electric drive system before 
inserting the battery. 

2. Unlock the battery lock and flip the cover 
back. 

3. Place the battery on the rear guide rail and 
carefully guide the battery 
forward/downward until it rests firmly on the 
contacts. 

4. Lock the battery holder and remove the 
key. 
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If the charging process takes longer 
than usual, the battery may be 
damaged. In this case, stop the 
charging process immediately. 
Contact a specialist dealer or our 
customer service (+49 (0) 800- 
5637837 / service@citkar.com). 

Only use a charger designed for the 
battery. 

To avoid damage or destruction, the 
battery must be fully charged at 
least every 3 months. 



Function overview of the operating 
unit 

Setting the driving mode 
The level of assistance depends on the riding 
mode setting made. The riding mode is 
controlled by the cadence. Mode 1 supports up to 
the lowest speed, mode 5 up to the highest. 

 
 
 
 

 
 
 
 
Turn signal left 
Decrease mode / PIN input "-" 
Light On / Off 
System On / Off 
Display 
Turn signal right 
Increase mode / PIN input "+" 
Confirm input 

Display 

View 

 

Switching on and off the electrical 
Systems 

1. To switch on the electrical system, press the 
"On/Off" button on your steering wheel 
control unit for approx. 5 seconds. As soon 
as the electrical system is activated, a 
"MANDO" symbol appears. To switch off, 
press the same button until the system has 
switched off and the display goes out. 

 
 

 
Display of the battery charge status 
The charge level of the battery is indicated by a 
bar with 10 green bars. Each bar corresponds to 
approx. 10% of the maximum state of charge. 

 

18 

On/Off button 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

Driving mode 

 

Current speed 

Battery 
charge 
status 

Daily kilometer 
Total kilometers 

Decrease mode Increase mode 

Driving 
mode 

Battery 
charge 
status 



2. Now enter the security code (PIN) 0000. It is 
not possible to use the Loadster without 
entering the security code. If you want to 
change the factory-set security code, follow 
the instructions in the chapter "Changing the 
PIN" on page 19. Use the "-" or "+" keys to 
select the desired number and confirm each 
numerical entry with the 
"ENTER" key. As soon as you have entered 
the correct PIN, the immobilizer is de-
activated and you can drive off. 

 

 

Display before entry Display after entry 

Change PIN / Password 

1. Switch on the electrical system and log in 
with the factory-set security code "0000". 
After successful entry, the system starts and 
the display changes to the main view. 

2. Press the "ENTER" key for approx. 5 seconds 
to enter the main menu. 

3. Use the "-" key to control the menu item 
"Password" and press the "Enter" key. 

4. Use the "-" or "+" keys to select the desired 
number and confirm each number entry with 
the "ENTER" key. 

5. After successfully entering your individual 
password / PIN code, use the "-" key to select 
the last menu item "Safe/Exit" and end the 
process by pressing the "ENTER" key. The 
display changes to the main view. 

Safe braking 

 

19 

Learn the assignment of the brake 
rockers on the steering wheel 
before the first ride! The right rocker 
acts on 

the brake of the front wheels, the left rocker 
acts on rear brake. 
Hydraulic disc brakes have much more 
braking power than was previously available 
to vehicles/bicycles. Get used to it carefully, 

Brake rocker left acts 
on rear wheels 

Brake rocker right acts 
on FRONT WHEELS 

Practice the operation of the brakes and 
also emergency braking first on an 
untraveled, safe area before participating in 
road traffic. 

If you are driving down a long or very 
steep slope, do not brake 
continuously or do not use the 

with only one brake. This could 
lead to overheating of the brake 
and thus loss of braking power. 
You brake correctly and safely if you use 
both brakes equally. The only exception is 
when you are driving on slippery surfaces, 
i.e. on sand or in icy conditions. Then you 
should only decelerate very carefully and 
mainly with the rear brake. Otherwise there 
is 

Pin input "-" Pin input "+" 

Confirmation of the 
input 

 
0000 



 

 
 

 
 

Source: Shimano® techdocs 

When braking, the weight of the vehicle shifts to 
the front and the rear wheels are relieved. When 
braking hard, you should therefore try to shift 
your weight as far back as possible. 

If the road is wet or slippery, adapt your driving 
style to the requirements. Drive more slowly and 
brake carefully and early, as the braking distance 
is significantly longer. Brake before bumps and 
edges and then drive over them slowly and at a 
slight angle. 

Safe loading 
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the risk of the front wheels swerving 
sideways and causing an accident. On very 
long downhill stretches, you should not 
brake lightly all the time. It is better to brake 
shorter and harder before curves or when 
you are going too fast. Then the brakes have 
time to cool down in between. This 
maintains the braking force. 

Never touch one of the brake discs 
when it is rotating or immediately 
after braking. It could cause injuries 
and burns. 

The center of gravity of the entire 
load should be as close as possible 
at the longitudinal centerline of the 
vehicle and  kept as low as 
possible. load is 
evenly distributed and secure it with 
tension belts. An unfavorable 
weight distribution can have a 
negative effect on braking behavior 
and driving stability. 

Note that the brake rockers rotate 
when you steer. Practice braking 
when cornering. 

Loading changes the handling 
characteristics of your vehicle. 
Among other things, the braking 
distance is increased. 

Adapt your driving style to the different driving 
characteristics, i.e. brake earlier, drive 
carefully in curves. Be prepared for sluggish 
steering. Only transport goods on the loading 
area provided for this purpose or in the 
transport box! Overloading can lead to 
material breakage and serious falls! 

Your individual transport structure 
is secured to a bracket with at least 
eight screw points. 

Never loosen this screw connection without 
instructions or without being instructed to 
do so by a specialist. If the screws are 
incorrectly tightened, the box can be 
severely damaged and come loose while 
driving. This can lead to material fractures 
and serious accidents! 

The loading of a vehicle must take 
place within the permissible total 
weight of 400 kg. 

The maximum permissible load on the front 
axle is 100 kg and on the rear axle 300 kg. 
Even with a partial load, an even weight 
distribution should be aimed for. 



Never drive with the parking brake 
applied. Never apply the parking 
brake while driving. 

This can lead to serious damage to the 
vehicle and cause serious accidents. 

Safe parking 
  

 
 
 
 
 
 
 

 

 
 
 

 
 
 
 
 

1. To lock the brake, pull the lever of the parking 
brake in the direction of the steering column 
until the lever audibly engages. 1. To release the 
parking brake, press the safety bolt and the lever 
towards the steering column until 2. the lever 
can be moved back in the direction of travel 
without resistance 3. 

 
 
 
 
 
 
 
 
 
 
 

 
 
 

2. Check that the parking brake is firmly applied. 
Try to push the vehicle forward. It must not be 
possible to move the vehicle. If necessary, repeat 
the procedure for setting the brake as described 
in point 1. 3. 
3. If you are going to park your vehicle for a 
longer period of time, remove the batteries from 
the holder. 4. 
4. Your Loadster can only be started by entering 
the PIN code. However, we still recommend that 
you secure your vehicle with a bicycle lock or 
chain. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
If something breaks while driving, park the vehicle 
so that it does not interfere with traffic. 
Check the entire vehicle for changes. This can be 
dents and cracks in the frame, but also bent 
components. 
- Take a close look at the frame. If you look over 
the surface from different angles, deformations 
can usually be clearly seen. 
- Check that the wheels are seated correctly and 
securely. Lift the vehicle and turn the front and rear 
wheels. The rims must run straight and without 
bumps. 
 
 
 
 

Aluminum components may break if 
they are deformed. Do not use 
Components that are deformed or 
bent, e.g. after a fall. Always have 
such components replaced. 

Your Loadster is equipped with a 
mechanical parking brake. 

 
 

If parts of the electric drive (cable, 
motor, battery) are visibly damaged 
due to an accident, be- 

there is a risk of electric shock. Then switch 
off the electrical system and remove the 
battery. Contact our customer service and 
have all components of the electrical 
system checked by a specialist dealer. 

Do not park your vehicle on steep 
slopes. Find a level place to park the 
Loadster in a flat place. 

  

Safety Bolt 

 

Parking Loosen Bolt Move Lever in 
driving direction 
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• Test if all brakes have their full function. 
• Check whether the transport box or 

superstructure has been broken or torn out of 
its anchorage. A non-fixed box or 
superstructure that shifts or comes loose 
during travel can lead to serious falls and 
injuries. 

Loadster and 
children 

Frame 

 
 
 
 
 
 

 
In the event of a flat tire / 
puncture 

 
As a parent or guardian, you are responsible for 
the activities and safety of your child. This 
includes the responsibility for the technical 
condition of the vehicle and its adaptation to the 
driver. 
Make sure your child has learned and understood 
safe and responsible vehicle handling in the 
environment in which they will be operating. 
We recommend a minimum age of 15 years to 
operate the Loadster. If necessary, observe any 
deviating legal regulations. Find out whether the 
child has the prescribed age and the possibly 
required driving license before you let him/her 
drive! Only children who have the prescribed age 
and the possibly required driving permit may 
drive the vehicle. 

 

 
 
 

 

 

 
If the vehicle is heavily loaded, 
unload it first! 

If you notice a change in your vehicle, 
DO NOT continue driving. Screw 
loosely 

Do not tighten parts again without first 
checking them and not without a torque 
wrench. Take the vehicle to the specialist 
dealer or contact our customer service (+49 
(0) 
800 - 5637837 / service@citkar.com). Report 
your accident and have your Loadster 
checked! 

In the event of a breakdown, contact 
a specialist dealer or our customer 
service (+49 (0) 

800 - 5637837 / service@citkar.com). 

Do not allow children to handle a 
loadster unattended and without 
detailed instruction. 

hen! Familiarize children with the dangers of 
using electrical equipment. 

Under no circumstances should you 
ride with a deformed or cracked 
frame. Never Repair damaged parts 
yourself. There is a risk of 
accidents. Defective parts must be 
replaced by a specialist dealer. Do 
not drive your vehicle again until it 
has been replaced. Defective 
frames or components can cause 
accidents. If your vehicle does not 
run perfectly straight, this may be 
due to a warped frame. Contact a 
specialist dealer or our customer 
service (+49 (0) 800 - 5637837 / 
service@ citkar.com) to have the 
frame checked and, if necessary, 
the track adjusted. 

If your vehicle is stolen, it can be 
identified by its serial number. The 
Label is located below the seat on 
the center brace. 
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Suspension 

The suspension of your Loadster is adjusted to the 
weight of the rider and the intended use. If you 
have any questions, please contact our customer 
service (+49 (0) 800 - 5637837 / ser- 
vice@citkar.com). 

 
Service and 
maintenance 

 

 
 

Please note that components on your Loadster 
are subject to more wear and tear than on a 
vehicle without an additional drive. The reasons 
for this are the higher vehicle weight and the 
higher average speed that you achieve with the 
drive. This higher wear is not a material defect 
and is not subject to warranty. 

 

Typical components to which this applies are: 
• Tires 
• Brake pads 
• Drive components 
• Loading area 

 
The battery is subject to aging and is therefore a 
wearing part. Please note that the battery loses 
range depending on its age and duration of use. 
Take this into account when planning trips and 
replace the battery with a new one in good time if 
necessary. Replacement batteries are available 
from your specialist dealer. 
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Replacement advice. Do not repair safety-
relevant components (frame, brakes, 
lighting) yourself. 

Have safety-relevant parts that are 
defective or worn out replaced only 
by original spare parts from the 

Replace the spare parts by the manufacturer 
or by parts approved by the manufacturer. 
This is mandatory for the lighting system, 
but for other components the 
manufacturer's warranty and guarantee 
usually expire if non-approved spare parts 
are used. Ask your specialist dealer for 
advice on suitable material. 

Modern vehicle technology is high 
tech! Work on it requires special 
knowledge, experience and special 
tools! Do not carry out work on your 
vehicle yourself! Hand over your 
vehicle for repair, maintenance and 
servicing to a specialist workshop! 

Like all mechanical components, the 
vehicle is subject to wear and high 
stress. Different materials and 
components can react differently to 
wear and tear due to stress. If a 
component exceeds its intended 
service life, it may suddenly fail, 
possibly causing harm to the driver. 
Any kind of cracking, scoring or color 
change in highly stressed areas 
indicates that the service life of the 
component has expired; the 
component should then be replaced. 

During all maintenance work, wear 
suitable protective clothing, 
protective gloves and a protective 

goggles. Otherwise, contamination or 
injuries, also due to lubricants and operating 
aids, may result. 

Have your Loadster checked 
regularyly  by your dealer. He will 
detect damage and worn 

components and can assist you in the 
selection of 

If you are not sure whether the 
maintenance has been carried out 
properly, report to 

with the support. We keep a checkbook for 
each customer. 



Impellers 

Check impellers 

 
 

Sample pressure specification             

 

The vehicle is connected to the track via the 
running wheels. The wheels are subjected to 
heavy loads due to the uneven nature of the 
ground, the weight of the driver and the weight of 
the load. 

Rims / Tires 
 

 

Tires and air pressure 
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All screw connections must always 
be tightened to the correct torque of 
40 Nm. If the tightening torque is not 
correct, screws may break or be 
damaged or attachment parts 
become loose. 

The rims are highly stressed and 
safety-relevant components.  They 
wear out as a result of driving. 

If you see any damage, do not drive with this 
rim anymore. Have it checked and replaced 
by a specialist dealer. A rim weakened by 
wear can lead to a fall and serious 
accidents. 

The permissible tire pressure must 
not be exceeded during inflation. 
Otherwise 

there is a risk that the tire will burst. The tire 
must be inflated to at least the specified 
minimum tire pressure. If the air pressure is 
too low, the tire may come off the rim. 
The maximum permissible air pressure and, 
as a rule, the minimum permissible pressure 
are stamped on the side of the tire. If you 
replace the tire, only exchange it for a model 
of the same type with the same dimensions 
and the same tread. Otherwise, the driving 
characteristics may change unfavorably. 
If there are different pressure specifications 
on the tire and rim, the lower maximum and 
the higher minimum pressure apply. 

You must observe the information 
provided by the tire and wheel 
manufacturer. These may differ 
under certain circumstances. Failure 
to do so may result in damage to 
tires and tubes 

Tires are wearing parts. Regularly 
check the pressure, tread and 
condition of the tires. Not every 

tire is suitable for every application. Let your 
specialist dealer advise you on the choice of 
tire. 

If there are different pressure specifications 
on the tire and rim, the lower maximum and 
the higher minimum pressure apply. 

 
 

4 - 5 BAR (55 - 72 PSI) 

Regularly check the tires of your 
vehicle as well. 
On the side of the tire you will find 

the permissible minimum and maximum 
pressure. Adhere to this, otherwise the tire 
may come off the rim or go flat! 



Hydraulic disc brake 
 

 
 

Familiarize yourself with the operation and 
braking action before your first ride on a safe 
terrain. 

 

 

 
Source: Shimano® techdocs 

 
Braking in disc brakes 
New disc brake pads and brake discs must be 
carefully braked in before the first journey. This 
process optimizes the braking performance. 

 

 
Proceed as follows: 
To brake in, accelerate the load pedelec to 25 
km/h and then brake the load pedelec to a stop 
with maximum braking power. Repeat the 
process approx. 20 times. To achieve optimum 
results, the wheels must not lock. 

 

Vapor bubble formation in hydraulic disc brakes 

 

Brake pad wear 
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Never apply fluid containing oi l  to 
brake linings, braking surfaces of 
the rim and brake discs. 

are applied. The aforementioned subs- 
tances reduce the performance of the brake. 

The braking process requires heavy 
braking. You must be familiar with 
the braking power and operation 

be familiar with the operation of disc brakes. 
Braking hard without being familiar with the 
braking performance and operation of disc 
brakes can lead to accidents with serious or 
fatal injuries. If you are unsure, you should 
have brakes adjusted by a qualified bicycle 
mechanic.  

Avoid braking per- manently for long 
periods of time, as may occur on 
long steep descents. 

can. Otherwise, vapor bubbles may form and 
the brake system may fail completely. This 
can result in serious falls and injuries. 

Brakes and brake systems are 
safety-relevant components. They 
must be serviced regularly. 

the. This requires specialist knowledge and 
special tools. Leave all work on your vehicle 
to the specialist dealer! Work that is not 
carried out properly and professionally 
endangers the operational safety of the 
loadster! 

Do not touch the brake disc when it 
is rotating or di- rectly after braking. 
There is 

the risk of injuries and burns. 

After all work on the braking 
system, perform at least one test braking 

on a safe, untraveled area before resuming 
work. 

participating in road traffic. 



Inspection plan 
 

• Regularly check the tightness of bolts and 
nuts. 

• Have paint damage repaired. 
• Have defective and worn parts replaced. 

 

 
 

 
 
 
 
 
 
 
 

 
 
Source: Shimano ® techdocs 

 
 
 
 
 
 
 

Work that you can safely perform yourself is 
highlighted in bold. For permanently safe 
function and preservation of warranty claims 
applies: 
• Clean your vehicle with clean water and a soft 

cloth or sponge after each trip. 
• Do not use abrasive cleaning agents, as 

these can damage surfaces or other parts. 
• Check the vehicle regularly for damage. 
• Take your vehicle to the dealer for inspection 

every 3,000 km. 

Deadlines and work inspection 

Before each use 
 

Check: 
• Rims for wear and concentricity 
• Tires for damage and foreign objects 
• Function of the brakes and the suspension 
• Tightness of the hydraulic brakes 
• Lighting 
• Bell 
• Tires: Secure fit and correct air 

pressure 
• Firm fit of the battery 
• Firm fit of the transport box 

 

After 200 kilometers driven after purchase. 
Check: 
• Tires and wheels 
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Avoid washing your vehicle with a 
high-pressure cleaner, the cleaning 
liquid 

also penetrates sealed bearings due to the 
high pressure and destroys them. 

Normal driving causes brake pads 
to wear. Regularly have the 
condition of the 

Check the brake system! Have worn brake 
pads checked for wear in good time and at 
regular intervals by a specialist dealer and 
replaced if necessary. Ensure that the brake 
discs remain clean and free of grease! 

Do not modify or replace any 
components of your Loadster except 
with parts of like make and model. 

Otherwise, the warranty and guarantee will 
become void. 

Modern vehicle technology is 
efficient but sensitive. It must be 
maintained regularly. 

This requires specialist knowledge and 
special tools. Leave the work on your cargo 
pedelec to the specialist / specialist dealer! 
Information about components and their 
care and maintenance can be found in the 
manufacturer's instructions and on their 
websites on the Internet. 



 

Every 3,000 kilometers 
 

Contact our customer service department (+49 
(0) 800 - 5637837 / service@citkar.com) or a 
specialist dealer to arrange an appointment. The 
dealer will check, clean and replace components 
where necessary. 

Lubrication 

Screw connections Accessories not mounted
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Work on the loadster requires 
expertise, special tools and 
experience! Have all work on safety-
relevant parts carried out or 
checked by a specialist or dealer! 

If a turning moment is specified on 
a component, be sure to observe it. 

For all bolted connections on the 
Loadster, the correct tightening ment 
(the correct tightening force) is 
necessary. 

necessary to ensure that they hold securely. 
Too much torque can be harmful to the 
screw, nut or component. It is essential to 
use a torque wrench. You cannot tighten the 
screw connections correctly without this 
special tool! 

You must always install 
accessories according to the 
regulations and instructions. For all 
screw connections you must 

you pay attention to the correct tightening 
torques. 
• Only use attachments that meet the 

requirements of the relevant legal 
regulations and road traffic regulations. 

• Accidents may occur due to the use of 
non-approved accessories. Therefore, only 
use original accessories and attachments 
that fit your vehicle. 

• Take advantage of the advice provided by 
our customer service (+49 (0) 800 - 
5637837 / service@citkar.com). 

Ask our customer service (+49 (0) 
800 - 5637837 / service@ 
citkar.com) about suitable 
lubricants! Not all lubricants are 
suitable for all purposes. Incorrect 
lubricants can leadto damage and 
lead to a loss of function! 



Mounted 
accessories 

Trailer 

 
you carefully and well dosed. Make sure that the 
trailer does not skid. The braking distance can 
increase significantly with a loaded trailer. You 
must first adjust to this in traffic. Practice first 
with an empty trailer on a safe, undeveloped area 
before driving on the road. 

Transportation 

If the battery is transported in the vehicle, it is not 
considered to be dangerous goods. If the battery is 
transported separately, it is considered dangerous 
goods and the corresponding guidelines must be 
observed. 

 

 
 

Only use trailers that have been tested. You can 
recognize this, for example, by a GS mark. Ask 
your dealer for advice, he will also take care of the 
safe installation of the necessary coupling. 
When loading, adhere to the trailer load specified 
by the manufacturer. The maximum drawbar 
load that may act on the trailer coupling from 
above is 50 kg. 
Note that your vehicle is much longer with a 
trailer than you are used to. Also, the Loadster 
will corner more gracefully with a trailer than 
without. Brakes 

 
 
 

 
By car 

 
You can only transport your Loadster by car if 
sufficient cargo space or a trailer is available. 
Remove the battery before transport and 
transport it separately. Adapt your driving 
behavior to the load. You should only use trailers 
that comply with the applicable national 
regulations. 
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The use of a trailer with electric 
assistance is NOT allowed. 

Read the trailer manufacturer's 
operating instructions, often 
important driving instructions are 
given. 

given with trailer. Also look at the 
corresponding website. 
Check whether the manufacturer of the 
trailer specifies a maximum load and a 
maximum permissible speed. These values 
must be adhered to. Children under the age 
of 16 are not legally allowed to drive with a 
trailer combination. 

Before transporting, remove the 
battery from your vehicle and 
transport it separately. 

Never ship an accu yourself! A 
battery belongs to the category of 
dangerous goods. Ship the battery 

of your vehicle only through your specialist 
dealer or contact our customer service (+49 
(0) 800 - 5637837 / service@ citkar.com). 
Under certain conditions, it can overheat and 
catch fire. 



 
Secure the vehicle carefully so that it cannot 
detach from the trailer. This could lead to serious 
traffic accidents. Check the attachment several 
times during transport. Loose parts can come off 
while driving and endanger other road users. 

 

Component exchange 

Do not replace components yourself. Some may 
only be replaced in compliance with 
specifications. For this purpose, contact our 
customer service (+49 (0) 800 - 5637837 / 
service@citkar.com) or a specialist dealer. 
The manufacturers of add-on parts and 
accessories also provide information on use 
and installation on their websites. Find out 
when you use something new. 

Warranty and 
liability for defects 

 

Within the scope of EU law, the seller shall be 
liable for material defects for at least the first two 
years after the date of purchase. This covers 
defects that were already present at the time of 
purchase/transfer. In the first six months, it is 
also assumed that the defect was already 
present at the time of purchase. 
The Loadster is a complex vehicle. Therefore, it 
is necessary to observe all maintenance 
intervals. The omission of maintenance 
jeopardizes the seller's liability if the fault could 
have been avoided by maintenance. The required 
maintenance can be found in the chapters of this 
operating manual and in the enclosed 
instructions of the component manufacturers. 
In Germany/Austria, you can demand 
subsequent performance as a first step. If this 
finally fails, which is assumed after two attempts 
at subsequent performance, you have the right to 
a reduction in price or to withdraw from the 
contract. 

 
In Switzerland, liability is limited to two years 
after the date of purchase. 
In the event of a defect, you have the choice 
between rescission of the contract, reduction of 
the purchase price and subsequent delivery or, if 
necessary, rectification of the defect. 
Liability for material defects does not extend to 
normal wear and tear within the scope of the 
intended use. Components of the drive and 
deceleration systems as well as the battery, tires, 
lamps and contact points between the driver and 
the vehicle are subject to wear due to their 
function. 

 

 

Disclaimer 

The material in this manual is for informational 
purposes only. The products described are 
subject to change without notice due to the 
continuous development process of the 
manufacturer. citkar GmbH makes no 
representations with respect to this manual or 
the products described herein. 
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In all countries that are subject to EU 
law, standardized conditions for 
warranty/liability for defects apply in 
some cases. Find out about the 
national regulations that apply to 
you. 
 

In the event of a defect/liability 
case, please contact our customer 
service (+49 (0) 800 

- 5637837 / service@citkar.com). Keep all 
proofs of purchase and proof of inspection 
as evidence. 



Technical
 
Data / Equipment 

 
 
 
 

Width 98 cm 

 
 

Tare weight 180kg 
 
 

Loading volume (box) 640 / 1,350 liters 

 

 

Frame Steel frame 

 

Body color Black Metallic 

 

Hub motor Nominal continuous 
power : 250 W 

Torque: 100 Nm 

 
 

 
 

 
Battery  Battery pack changeable I 

800 Wh 48V 

 
 

Suspension Front: leaf suspension 
IRear: Independent 
suspension 

 
 

 
Brakes               Magura® "Big Twin" 

(fully hydraulic) 
 

 
 

Tires and     20 inch tires.  
Operating    pressure 4.5 bar 
air pressure  
 
 
 
 
 
 
 
 
*Range may increase or decrease depending 
on road conditions, payload, outside 
temperature, driving style and other factors. 
 

 

Environmental tips / 
Disposal 
General care and cleaning agents  
When caring for and cleaning your vehicle, 
make sure to protect the environment. 
Therefore, use biodegradable cleaning 
agents whenever possible for care and 
cleaning. Make sure that no cleaning agents 
get into the sewage system. When cleaning 
the chain, use an appropriate chain cleaning 
device and dispose of the old chain lubricant 
properly at the appropriate disposal point. 
Brake cleaners and lubricant  
Proceed with brake cleaners and lubricants 
in the same way as with general care and 
cleaning agents. 
Tires and inner tubes 
Tires and inner tubes are not residual or 
household waste and must be disposed of at 
a recycling center near you. 
Rechargeable batteries 
Never dispose of rechargeable batteries in 
household waste. Rechargeable batteries 
must be treated as hazardous goods and are 
therefore subject to special labeling 
requirements. If you have any questions 
regarding the disposal of your rechargeable 
battery, please contact our customer service 
department (+49 (0) 800 - 5637837 / 
service@citkar.com) 
 
 
 
 
 
 
 
 

Bodywork Recyclable plastic 

Foliation Without or partial 
foiling ex works (on 
request) 

The A-weighted emission sound pressure 
level at the driver's ears is less than 70 
dB(A). 

For the exact dimensions of your 
Loadster, please refer to your vehicle 
registration certificate or the CE mark 
on the vehicle.  

Range 60* km with two 
batteries (included) 

Loading 
time 

Household socket (230 
V): 4 (+/- 0.5) hours 

Transport area Modular, up to 
a euro pallet 

Payload 230kg 

Height 165 cm Steering wheel  Multifunction steering 
wheel 

Length 272 cm 

Lighting 
System 

Front headlight: 
Busch+Müller IQ 150E, 
tail light, brake light, 
turn signal, hazard 
warning lights 
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1. inspection 
After about 3,000 kilometers 

Performed activities: 

 
 
 
 
 
 
 
 

Materials used: 

 
 
 
 
 
 
 
 
 
 
 
 

 
Date, signature Dealer stamp 

Imprint Inspections 

What should be given special attention 
during the next inspection: 

 
 

 
 

 
 

 

 
 

 

Parts that should be replaced: 

 

 
 

 
 

 

 

Problems encountered: 

 

 

 
 

 

 

citkar EN Edition 1.0 January 2021 
 

31 

citkar GmbH, Pyramidenring 
12 12681 Berlin, Germany Mail: 
info@citkar.com 
Web: www.citkar.com Contact for 
service questions: citkar GmbH, 
Jonas Kremer Phone: +49 (0)800 
5637837 
Mail: service@citkar.de 
Service hours: Mon-Fri 8:00 am - 6:00 pm 
Contents and illustrations: 
Veidt-Anleitungen, Friedrich-Ebert-Straße 32 
D-65239 Hochheim, info@veidt-anleitungen.de 
These operating instructions cover the 
requirements and scope of DIN EN 
79010:2020-02 and DIN EN 15194:2018-11. 
For delivery and use outside these areas, 
the necessary instructions must be 
enclosed by the manufacturer of the 
vehicle. 
© Reproduction, reprinting and translation 
as well as any commercial use (including 
excerpts, in printed or electronic form) are 
only permitted with prior written consent. 
The brand names mentioned are subject to 
property rights and are the property of their 
rightful owners even without further 
identification. Reprint, also in extracts, 
only with written approval. Misprints, errors 
and technical changes reserved. Please 
note that the product shown may differ 
from the actual delivery condition. 

mailto:info@citkar.com
http://www.citkar.com/
mailto:service@citkar.de
mailto:info@veidt-anleitungen.de
mailto:info@veidt-anleitungen.de
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2nd inspection 
After about 6,000 kilometers 

Performed activities: 

 
 
 
 
 
 
 
 

Materials used: 

 
 
 
 
 
 
 
 
 
 
 
 

 
Date, signature Dealer stamp 

3. inspection 
After about 9,000 kilometers 

Performed activities: 

 
 
 
 
 
 
 
 

Materials used: 

 
 
 
 
 
 
 
 
 
 
 
 

 
Date, signature Dealer stamp 

4th inspection 

Performed activities: 

 
 
 
 
 
 
 
 

Materials used: 

 
 
 
 
 
 
 
 
 
 
 
 

 
Date, signature Dealer stamp 



   
 

33 

5th inspection 

Performed activities: 

 
 
 
 
 
 
 
 

Materials used: 

 
 
 
 
 
 
 
 
 
 
 
 

 
Date, signature Dealer stamp 

6th inspection 

Performed activities: 

 
 
 
 
 
 
 
 

Materials used: 

 
 
 
 
 
 
 
 
 
 
 
 

 
Date, signature Dealer stamp 

7th inspection 

Performed activities: 

 
 
 
 
 
 
 
 

Materials used: 

 
 
 
 
 
 
 
 
 
 
 
 

 
Date, signature Dealer stamp 



Own notes 
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Own notes 
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Handover documentation 

The loadster specified in the "Vehicle identification" section 
was handed over to the customer in the following condition: 
 Completely assembled: ready to drive immediately 
 The intended use was discussed and the limits of use 

explained 
 The electrical system was discussed and the drive function explained 
 Batteries were mounted and handed over 

 

Functional check of the following components: 
 Wheels: secure fit, concentricity, correct air pressure 
 All screw connections: secure fit, correct tightening torque 

(see above: "Handover condition") 
 Driving modes 
 Brake system 
 Battery(s) 
 Drive 
 Lighting system 
 Tuning seat position to driver 
 The following attachments were mounted and tested separately: 

 
 
 

 Test drive of the fitter/acceptance 
 Briefing the customer on the vehicle 
 Rocker for front brake right 
 Rocker for front brake left 
 Instruction on how to fix a flat tire Passed by 

(dealer stamp): 

 

 
Unless otherwise stated, trailers and child seats are not permitted outside 
the transport box. The Loadster is not allowed for competitions. 

 
 Approved for trailers without electric drive  

Approved for trailers with electric drive 

 yes 

 yes 

 no 

 no 

Approved for child seat  yes  no 

Approved for luggage carrier  yes  no 

Approved for competitions 

Approved for off road operation 

 

 yes 

 yes 

 no 

 no 

Permissible total weight: 400 kg  

Weight driver + weight loadster + weight payload + trailer 
• Weight rider: max. 100 kg 
• Empty weight: approx. 150 kg 
• Weight Payload max. 150 kg 

Customer/receiver/owner 

Name  

Address  

Zip code, city E-mail       

 
   

Date Signature  Assembler/Dealer  Date of purchase Signature Recipient/Owner 

 

D 



Vehicle identification 
 

Brand 

Model 

Color 

citkar 

Loadster 

   

In case of change of 

ownership: Owner 

Address 

 

   
 
   

Frame number      

 
Motor number 

Battery number1 

Battery number 2 

Key number 

Special equipment 

 
   

 
   

 
   

 
   

 
   

 
Date / Signature 
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Own comments / warranty 
 

Please unfold! 
Observe vehicle ident. and handover document! 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

F 



 
 
 

 
 
 
 
 
 
 
 
 
 

 

citkar GmbH 

Pyramindenring 35 35 
12681 Berlin 

Passed by 


