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1. definition

In the following General Terms and Conditions, the following terms shall have the following 
meanings: 

Terms and Conditions: These General Terms and Conditions of CITKAR, which apply to any rental 
contract.

CITKAR: CITKAR GmbH with its headquarters at Pyramidenring 10 in 12681 Berlin (Marzahn).

CITKAR Vehicle: This term includes all vehicles produced by CITKAR and various accessories. The 
vehicles provided by CITKAR to the Renter under the Rental Agreement (it is movable property as 
listed on the CITKAR website) for use by the Renter in accordance with the General Terms and 
Conditions.

End Date: The date on which the Lease terminates by notice as set forth in Article 10.

Tenant: Contracting party of CITKAR GmbH: Any legal entity, partnership or sole proprietorship that 
enters into a lease agreement with CITKAR. 

Rental Agreement: The rental agreement between CITKAR and the Renter concerning the use of a 
CITKAR Vehicle by the Renter as well as all other agreements between CITKAR and the Renter. These 
General Terms and Conditions, the Service Manual and all annexes referred to are an integral part of 
the Rental Contract.

Service Manual: the more operational (working) agreements between the parties that are part of the
lease of the lease.

Rental price: Prices are determined by CITKAR GmbH and can be taken from the respective 
contract/offer. The agreed rental amount as specified in the rental contract for the rental of the 
CITKAR vehicle. 

Repair and/or maintenance: The resolution by CITKAR of a problem of the Renter regarding the 
CITKAR Vehicle. This can be done by repairing or replacing it with the same or a comparable CITKAR 
vehicle within the (service) agreements specified in the rental contract.

Minor maintenance: The normal daily maintenance of the CITKAR vehicle, such as inflating the tires 
of the tires, the fluids and cleaning the CITKAR vehicle and its parts.

Unwarranted Maintenance: Minor maintenance and repair and/or upkeep, the cost of which shall 
be borne by the Lessee, as further set forth in Article 8. 

The contracting parties: Tenant and CITKAR.

Fleet GmbH: Synonym for a possible other owner of the CITKAR. The company name will be 
communicated to the lessee without delay. 
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2. applicability 

2.1 These General Terms and Conditions apply to any rental agreement between CITKAR and the 
Renter. 

2.2 Agreements between CITKAR and the renter that deviate from these General Terms and 
Conditions or supplement these General Terms and Conditions are only valid if they are expressly 
confirmed in writing by CITKAR. 

3. rental agreement 

3.1 In order to enter into a rental agreement with CITKAR, Customers must be at least 18 years old.

3.2 After confirmation of a reservation, CITKAR is obliged to use its best efforts to provide a CITKAR 
vehicle suitable for use at the time and place specified in the reservation and to keep it available for 
the rental period in question. 

3.3 A rental agreement and thus the rental period shall commence on the day or at the time when
CITKAR notifies the Renter that it can provide the reserved CITKAR vehicle to the Renter, but not 
earlier than the time when the Renter has reserved the CITKA vehicle - unless the provision of the 
CITKAR vehicle is earlier in agreement with the Renter.

3.4 Failure of a previous User to return a reserved CITKAR Vehicle on time and/or necessary repairs 
of defects or damages to the reserved CITKAR Vehicle may result in the reserved CITKAR Vehicle not 
being available to the Renter despite confirmation of the reservation by CITKAR. Even while a CITKAR 
Vehicle is available, damage or defects to a CITKAR Vehicle, the presence of which is at CITKAR's risk, 
may limit the use of the CITKAR Vehicle. If CITKAR cannot (fully) fulfill a booking confirmed by CITKAR 
for important reasons, CITKAR is obliged to make efforts to find a replacement vehicle as soon as 
possible for the benefit of the renter. 

3.5 A CITKAR vehicle is provided to the Renter for the duration of the rental contract.
The costs associated with the electronic recharging of the CITKAR vehicle, as well as minor 
maintenance work that does not fall under repair and maintenance, shall be borne by the Lessee.

 
3.6 Where relevant and applicable, the CITKAR vehicle is supplied with a security lock with a 
key/identifier. 

3.7 The rental agreement entitles the user to free maintenance (see further article 8). This means: 
o The repair of defects in the CITKAR vehicle caused by wear and tear and normal use 

of the CITKAR vehicle; and 
o If necessary, the CITKAR vehicle can be replaced free of charge within the city limits 

where CITKAR operates. CITKAR always has a spare key for the CITKAR vehicle. If the 
renter loses a key or it is damaged, a new key must be requested from CITKAR. The 
cost is EUR 75 per key. 

3.8 The renter is obliged to report the loss, theft or destruction of a key to CITKAR immediately, so 
that CITKAR can block the key if possible and prevent misuse. 
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3.9 The Renter is not allowed to have copies of the key made or to have more than one key in his 
possession, among other things because of the risk of theft. A key previously reported as lost that is 
recovered must be returned to CITKAR immediately. 

3.10 The CITKAR vehicle can be equipped with advertising. If the advertising is damaged or an 
advertising medium completely disappears from the CITKAR vehicle, the Renter must contact CITKAR 
immediately. 

3.11 All insurance policies and associated deductibles that the Lessee has 
for the CITKAR Vehicles are listed in the Rental Contract and explained in more detail in Articles 11 
and 15. The Renter shall be responsible for taking out supplementary (business) insurance to 
adequately cover the damages not insured by CITKAR with respect to the User, the accessories, the 
CITKAR Vehicle or its use and/or to cover the liabilities for which CITKAR may be held liable under the
present
General Terms and Conditions is excluded.

4. additional costs during the lease 

4.1 Any additional costs (sanctions, penalties and/or measures) related to the possession or use of 
the CITKAR vehicle imposed by third parties shall be borne by the Renter. If these sanctions and 
measures are imposed on CITKAR, the Renter is obliged to compensate CITKAR on first demand, in 
addition to which the Renter will bear the costs of administration and collection costs, but at least € 
25 as well.

4.2 Any additional costs not covered by the repair and maintenance as described in these General 
Terms and Conditions and the Service Manual shall be borne by the Lessee.

4.3 All towing and other transportation costs of the CITKAR vehicle shall be borne by CITKAR, unless 

the cause of the defect is due to unauthorized maintenance or use and/or in accordance with these 

General Terms and Conditions shall be borne by and at the risk of the Renter.

4.4 Repairs, adjustments or modifications to the CITKAR vehicle without the written consent of 
CITKAR are not permitted and are at the expense and risk of the Renter. Any damage or defects 
arising are not covered by the repair and maintenance and are also at the expense and risk of the 
Renter, as further described in Article 8.

5. use of the CITKAR vehicle

5.1 The putting into operation of a CITKAR vehicle by the Renter shall be considered as proof that it 
functions properly, is free from defects and that the Renter is familiar with its use (all instructions 
relevant in the manual shall be considered as accepted).

5.2 If the Renter has doubts about the safety of the CITKAR vehicle, the use of the CITKAR
vehicle immediately and the renter is obliged to contact CITKAR. Also in case of damage or defects of 
the CITKAR vehicle, the Renter may not use the vehicle if this may lead to aggravation of the damage 
or defects or to a reduction of (traffic) safety.

5.3 The use of the CITKAR vehicle by the Renter is at the Renter's own risk and must be done 
carefully and in accordance with the Rental Contract.
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5.4 The Renter shall handle the CITKAR Vehicle, the key, other accessories and the related 
documents/parts with care and shall ensure that the CITKAR Vehicle is used properly and as 
intended. 
Among other things, because of the risk of theft, the tenant is not allowed to have copies of the key 
made or to have more than one key in his possession.

5.5 The Renter is obliged not to overload the CITKAR vehicle and to sufficiently secure the load of the 

CITKAR vehicle. The Renter bears the risk of using a transport box attached to or on the CITKAR 

Vehicle during the rental period. CITKAR is not liable for visible or invisible defects of the transport 

box.

CITKAR is also not liable for any damage caused to the renter due to defects in the transport box.

5.6 The CITKAR vehicle may be driven only by employees of the Renter within the scope of their 

activities, provided that they have the required authorization and competence and provided that 

they have

are mentally and physically fit to drive the CITKAR vehicle.

5.7 The Renter is not allowed to give the CITKAR vehicle, the key or other accessories to a person 

who does not comply with the provisions of the previous paragraph, unless otherwise agreed in 

writing.

5.8 The Renter may sublet the CITKAR Vehicle or otherwise make it available for use only with the 

written consent of CITKAR.

5.9 If CITKAR has to provide information to authorities or third parties about the identity of the 

person who has driven or used the CITKAR vehicle at any time, the Renter must provide this 

information to CITKAR immediately upon request.

5.10 The Renter is not allowed to use (or have used) the CITKAR vehicle:

- in extreme and dangerous weather conditions such as black ice, snow and bad roads, as this may 

cause damage to the CITKAR vehicle (moving parts) and/or the user;

- under the influence of alcohol, drugs, medications or other substances that may impair the

can influence driving behavior,

- To take hitchhikers or passengers in/on the CITKAR vehicle,

- to use the CITKAR vehicle for driving lessons, races, speed, driving ability 

or reliability tests with the CITKAR vehicle or to pull or push it for towing caravans, trailers or other 

objects;

- Loading roof luggage or other roof loads onto the CITKAR vehicle or overloading the CITKAR vehicle.

5.11 The Renter is not allowed to drive the CITKAR vehicle outside the country borders of the

of the country for which it was provided to the Lessee, unless agreed in writing with CITKAR.

5.12 The Renter is obliged to perform minor maintenance work and a daily short vehicle inspection 

on the CITKAR vehicle and to comply with a request from CITKAR to make the CITKAR vehicle 

available for repair and maintenance work. If the renter fails to keep the agreed appointment, 

CITKAR reserves the right to charge an expense allowance of 100 EUR for the loss. 

5.13 The Renter is obliged to return the CITKAR vehicle in its original condition, clean, and in good 

condition.
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to be freed from contamination. In case of heavy soiling, CITKAR reserves the right to charge a 

cleaning fee of 75 EUR. The lessee is also obliged to reverse any changes and additions made by him 

or on his behalf. A claim of the tenant for damages does not exist in this respect.

5.14 The Renter must charge the battery of the CITKAR vehicle with the original device provided by 

CITKAR. 

5.15 The Renter is obliged to impose the duties and prohibitions of this Article on the driver of the 

CITKAR vehicle and to monitor compliance with them.

 

6. conditions 

6.1 The Lessee shall comply with the General Terms and Conditions of Business and Delivery. 

6.2 The Lessee must have a SEPA bank account number. 

6.3 Only authorized persons designated by the Renter may use and drive the CITKAR vehicle.

 
6.4 It is not permitted to use the CITKAR Vehicle under the influence of alcohol, drugs, medication or 
other substances that may influence driving behavior, to give driving instructions, to participate in 
competitions, rallies, demonstrations, tests or parades, to commit crimes, to pull or push caravans, 
trailers or other objects, to attach roof luggage or other roof loads or to overload the CITKAR Vehicle 
or to load it without adequate securing. In addition, it is not permitted to smoke in the CITKAR 
vehicle or to transport objects or substances in it whose shape, composition or smell could damage 
the CITKAR vehicle or hinder (re)renting. 

6.5 The CITKAR Vehicle remains the property of CITKAR at all times. The Renter may not create or 
grant any (security) rights to the CITKAR Vehicle for a third party. Likewise, the Renter may not sublet
the CITKAR Vehicle to a third party or otherwise allow it to be used or passed on in any form. 

6.6 In relation to CITKAR, the Renter bears responsibility and risk for the actions of the driver of the 
CITKAR Vehicle and for the actions of the person(s) to whom the Renter may provide a (vehicle) key 
to the CITKAR Vehicle, as if the Renter himself were the driver of the CITKAR Vehicle or the person(s) 
in whose possession the relevant (vehicle) key is. 

6.7 The Lessee is responsible for the timely change of information known to CITKAR, such as a new 
(office) address. 

6.8 The Renter is not entitled to make any changes as well as modifications to the CITKAR Vehicle. 
The Renter may not remove, change or add anything to the equipment, appearance or lettering of 
the CITKAR Vehicle without the prior written consent of CITKAR. Own interventions on the vehicle 
are possible only with the express and written consent of CITKAR.

6.9 Defects in modifications made by the Renter to the CITKAR Vehicle Equipment do not constitute 
"defects of the rented item" in the sense of § 536 of the Civil Code and do not give rise to any claims 
of the Renter against CITKAR. The renter is liable for defects and harmful consequences resulting 
from these changes for the CITKAR vehicle, CITKAR or third parties. The renter indemnifies CITKAR 
from all third party claims in this regard. CITKAR is also not obliged to maintain or repair 
modifications made by the renter. 
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6.10 Modifications to the CITKAR Vehicle are not part of the CITKAR Vehicle and must be removed or 
reversed by the Renter prior to the End Date. Removal or undoing may be omitted if CITKAR has 
given written permission to make the modifications and the parties have agreed that the CITKAR 
Transport Vehicle, including the modifications, may be returned to CITKAR on the End Date. CITKAR 
reserves the right to charge costs for removal or for returning the vehicle to its original condition. 
The Renter is not entitled to compensation for unjust enrichment of CITKAR or a third party in 
connection with the modifications made by the Renter, unless otherwise agreed by the parties. 

6.11 The Renter is obliged at any time to make available or to have made available the CITKAR 
Vehicle Equipment for inspection and technical examination upon request of CITKAR. 

7th CITKAR vehicle handover

7.1 CITKAR delivers the CITKAR Vehicle Equipment in agreement with the Renter to a place to be 
determined. For the delivery of the CITKAR Vehicle, the Renter owes CITKAR a fee. If the renter 
decides to pick up the CITKAR vehicle himself, a provision fee will be charged.

7.2 At the beginning of the rental relationship, the Renter and CITKAR shall draw up an acceptance 
protocol when the Renter takes possession of the CITKAR vehicle. This inspection form must be 
signed by both parties. This form must contain at least the following information: 

o The status of the CITKAR vehicle; 

o Type CITKAR vehicle; 

o CITKAR vehicle number; 

o Detectable damage(s) CITKAR vehicle at start Rent; 

o Visible damage(s) CITKAR vehicle at back. 

o Certain information on the form is filled in by the parties (logically) only when the CITKAR 

vehicle is returned. 

7.3 At the end of the rental period, CITKAR will prepare a handover protocol and document any 
damage and traces of use that occurred during the rental period.

8. repair and/or maintenance 

8.1 CITKAR will endeavor to repair repairs to a CITKAR Vehicle within a reasonable time as described 
in the Service Manual and the Rental Agreement.

8.2 If the (target) times specified in the service manual and in the rental agreement are not observed,
the Lessee cannot claim any compensation or reimbursement.

8.3 Repairs will be made only in case of defect or damage of the CITKAR vehicle and only within the 
regions where CITKAR operates. The Renter is obliged to provide the CITKAR vehicle within this 
region.

8.4 In the event of a breakdown, CITKAR will decide whether the CITKAR vehicle including the driver 
will be towed to the Renter's location or repaired on site. 

8.5 Maintenance or repairs of defects or damage that are for the account and/or risk of the Lessee 
based on these General Terms and Conditions or the Service Manual do not fall under repair and 
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maintenance and are considered "unjustified maintenance and improper use". The resulting costs 
shall be borne by the Lessee as described in the Service Manual. 

8.6 The boundary between "repairs and maintenance" and "unwarranted maintenance" results from 
the degree of atypical damage and is explained in more detail in the service manual. If the service 
manual does not provide a solution, "unjustified maintenance" is understood to mean the following:
- Damage caused directly or indirectly by the actions of the renter, the result of an accident and / or 
crime or improper use of the CITKAR vehicle. 
"Improper Use" shall mean a violation of the prescribed Terms and Conditions, these General Terms 
and Conditions or the terms and conditions applicable to the particular CITKAR Vehicle as may be 
considered normal for the particular CITKAR Vehicle in general daily use; or
- Repairs and/or maintenance that may be considered either 'Minor Maintenance' Maintenance'; or
- Repairs or work performed on the CITKAR Vehicle in connection with work performed on the 
CITKAR Vehicle by third parties other than CITKAR or a service partner designated by CITKAR; or
- Damage that is atypical based on data collected from CITKAR aligned or comparable CITKAR 
vehicles. 
If the Lessee is of the opinion that CITKAR wrongly qualifies damage as unjustified maintenance or 
improper use, the Lessee must prove the contrary.

8.7 Certain fixed amounts and/or deductibles are included in the Service Manual in relation to some 
categories of unjustified maintenance. CITKAR has the right to unilaterally change these categories 
and conditions.

8.8 The Renter is obliged to participate in the regular maintenance of the CITKAR Vehicle. CITKAR will 
inform the Renter in due time about the scheduled maintenance.

8.9 Under no circumstances is the Renter permitted to carry out repairs and maintenance work (with 
the exception of minor maintenance work) on the CITKAR vehicle himself or have them carried out 
by third parties. This also applies to the replacement of parts. Any damage or repair must be 
reported to CITKAR.

8.10 If the Renter erroneously requests repair and/or maintenance, CITKAR is entitled to charge the 
costs for the intervention. If the Renter does not show up at an agreed date for the repair and/or a 
maintenance appointment, the Renter will also be charged for the related costs and the Renter will 
have to reimburse these to CITKAR.  These costs are included in the service manual, otherwise the 
provisions of Article 6.10 apply.

8.11 In case of replacement of a CITKAR Vehicle by CITKAR, the CITKAR Vehicle to be replaced, 
including keys, will be handed over by the Renter to CITKAR, in accordance with the provisions of 
Article 9.

9th CITKAR vehicle handover

9.1 The Renter shall ensure that the CITKAR Vehicle is returned to the place of delivery, unless 
otherwise agreed. The provisions of Article 5.13 and Article 7.2 shall apply mutatis mutandis. The 
Renter shall also ensure that no waste or contamination is left in the CITKAR Vehicle.

9.2 CITKAR assesses the condition of the CITKAR Vehicle in relation to the condition at the beginning 
of the Rental Contract. Upon return of the CITKAR Vehicle, Renter and CITKAR shall draw up a 
handover protocol as described in Article 7. This will be made available to the Renter.
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10. duration of the lease and termination 

10.1 The rental contract is concluded only after confirmation by CITKAR. Each confirmed reservation 
leads to a rental contract with the associated general terms and conditions. CITKAR reserves the right
to reject an application for the conclusion of a rental contract without giving reasons. 

10.2 A rental agreement is concluded for a specific, predetermined period of time. A rental 
agreement shall be automatically renewed after expiry of the agreed term, always for the same 
period for which it was originally concluded. This automatic renewal shall end upon termination of 
the lease by one of the parties in compliance with the notice period specified in Article 10.3. 

10.3 The notice period for a Lease shall be 30 calendar days from the date on which written notice of 
termination of the Lease by either party is received by the other party by email (the "Termination 
Date"). 

10.4 After the termination until the termination date, the Lessee has the right to use the CITKAR 
transport equipment and the obligation to pay the cost of the lease. 

10.5 The CITKAR vehicle as well as other equipment (e.g. batteries, charger and all keys) must be 
returned by the renter to CITKAR at the latest on the end date. Also the vehicle PIN must be reported
to CITKAR. Missing equipment will be charged to the customer. 

10.6 If the CITKAR vehicle is returned by the Renter before the End Date, all rights of the Renter 
under the Rental Contract shall thereby terminate, without prejudice to the obligation of the Renter 
to pay the full cost of the Rental Contract until the End Date. 

10.7 Before returning the CITKAR vehicle to CITKAR, if the CITKAR transport vehicle is available, the 
Renter may cancel the cancellation and reactivate the rental contract by sending an e-mail to CITKAR.

10.8 If the Renter has not handed over the CITKAR Vehicle to CITKAR at the latest on the End Date, 
the Renter shall owe, without notice of default, a contractual penalty in the amount of 10% of the 
purchase value of a new CITKAR Vehicle per day until the CITKAR Vehicle that has not yet been 
handed over is handed over to CITKAR or the rental contract has been reactivated in accordance with
the aforementioned paragraph.  If the CITKAR vehicle is not handed over to CITKAR by the Renter 
within seven (7) calendar days after the end date, the rental contract is not activated within the 
aforementioned period, or if the vehicle is stolen without the Renter being able to hand over the 
original key, the Renter shall owe, also without notice of default, a penalty in the amount of Without 
notice of default, a penalty in the amount of 100% of the purchase value of the CITKAR vehicle. 
Already paid fines resulting from this article will be deducted from the 100% contractual penalty. 
CITKAR's collection of the penalty(s) shall not affect CITKAR's other rights (such as claims for 
damages). The penalty/penalties do not replace these rights.

10.9 If the CITKAR vehicle is not handed over to CITKAR within seven days after the end date and the 
rental contract is not reactivated, CITKAR will report the Renter for theft. In this case, the Renter is 
also obliged to compensate the damage caused to CITKAR.

10.10 The Lessee is aware that the CITKAR Vehicle may be owned by a leasing company. In this case, 
the Lessee is obliged to return the CITKAR Vehicle to the leasing company at the first request of the 
leasing company. first request of the leasing company.  In case of doubt, the lessee has the duty and 
responsibility to carefully check the legality of such a request.
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11. insurance 

11.1 The Renter declares that he/she is aware that no other insurances for the CITKAR vehicles have 
been concluded than those stated in the rental agreement and the stated deductibles from the GTC 
as well as the service manual apply. Other or supplementary insurances or additional insurances 
desired by the renter must be taken out by him/herself and at his/her own expense.

 
11.2 If a damage or incident occurs that is covered by an insurance policy taken out by CITKAR, the 
Renter is only obliged to pay CITKAR an excess specified in the rental agreement.

  
11.3 If the Renter breaches any obligation set forth in these General Terms and Conditions (inter alia 
in this Article and Article 12) and as a result the insurer is not obliged to indemnify or is not obliged 
to indemnify in full, the Renter shall compensate CITKAR for the resulting damage. In such a case, 
neither an excess nor any other limit or indemnity shall apply. The renter is obliged to reimburse 
CITKAR for the entire damage and costs incurred in relation to the CITKAR vehicle and the rental 
agreement.

12. theft or loss 

12.1 In case of theft or loss of the CITKAR vehicle or part of it, the Renter is obliged to report to 
CITKAR within 24 hours.

12.2 If applicable, the Renter shall hand over all keys of the CITKAR vehicle or part of it to CITKAR 
within 24 hours together with the report of this incident. At the first request of CITKAR, the Renter 
shall provide any further/additional information and/or take any action required by CITKAR in the 
administrative process and/or requested by the insurance company. 

12.3 In case of theft or loss, the Renter shall pay the excess specified in the Rental Contract. If no 
compensation is paid by the insurance company, the provisions of Article 11.3 shall apply and the 
Renter shall reimburse CITKAR for all damage and costs incurred in connection with the theft or loss 
CITKAR Vehicle and the Rental Contract.

 
12.4 In order to prevent incidents such as loss, theft and damage, the CITKAR vehicle must be locked 
or switched off as soon as the Renter moves away from the vehicle. All parts of the vehicle that can 
be removed from the vehicle, such as batteries, must be kept locked.

12.5 If the Renter does not comply with the provisions of the previous paragraph, the Renter owes 
CITKAR a "fault surcharge" in the amount of one month's rent. 
This amount is in addition to the deductible (if the insurance nevertheless pays in full) or to the 
indemnity payments referred to in Article 11.3.

 
12.6 If a missing or stolen CITKAR vehicle or part of it is found during the term of the rental contract 
Rental Contract, the Renter will be credited with a maximum of the amount of the deductible paid. 
CITKAR will determine this amount taking into account the condition of the CITKAR vehicle and other 
costs.

 
12.7 If it turns out that the Renter has provided incorrect information to the detriment of CITKAR, 
CITKAR is entitled to charge a default surcharge in the amount of twice the rental price per month. 
This amount is in addition to the deductible and/or damages and compensation as per article 11.4.
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12.8 If components or parts of the CITKAR Vehicle are missing or appear to be stolen, the foregoing 
shall also apply and CITKAR shall be entitled to charge this to the Renter up to a maximum of the 
Excess, increased by a fault surcharge if applicable and/or the damages and compensation referred 
to in Article 11.4.

 
12.9 If the CITKAR vehicle has been removed by the municipality or the authorities, the Renter has 
three days to collect it himself from the competent authority. Any acquisition costs or other costs 
shall be borne by the Lessee. After the CITKAR Vehicle has been available at the depot for at least 
three days, CITKAR shall pick up the CITKAR Vehicle and the Renter shall pay the default surcharge 
referred to in paragraph 5 and all related costs.

12.10 If the Renter loses a key or it is damaged, the above applies and a new key must be requested 
from CITKAR. The cost is 100 EUR and is to be paid by the Renter in full. CITKAR always keeps a spare 
key for the CITKAR vehicle.

 
12.11 The Renter is obliged to report the loss, theft or destruction of a key to CITKAR immediately so 
that CITKAR can block the key if possible and prevent misuse.

 
12.12 A key reported lost and found shall be returned to CITKAR immediately and shall not entitle the
Renter to a refund of the costs paid.

 
12.13 The Renter is prohibited from duplicating keys and/or devices for unlocking and/or starting the
CITKAR vehicle without written permission, under penalty of payment of the negligence surcharge to 
CITKAR per violation.

13. Damage 

13.1 The CITKAR vehicle is regularly inspected by CITKAR for damage and defects in accordance with 
the legal obligations. However, this does not release the Renter from his own obligation to inspect 
the CITKAR Vehicle for damage and defects before each use. The Renter is obliged to report any 
damage, defects and deficiencies not noted on the damage status to CITKAR before using the CITKAR 
Vehicle. A damage status of the damage and defects already known to CITKAR is available with the 
CITKAR vehicle. In order for the damage to be attributed to the causer, the report must be made 
before the start of the trip. The renter is obliged to report the relevant information completely and 
truthfully. 

13.2 The Renter is responsible for the timely reporting of defects and/or damage to the CITKAR 
vehicle. The prerequisite for the existence of a claim for damages by the renter is always that the 
renter reports the damage to CITKAR within 24 hours. A claim for damages against CITKAR expires 
already with the expiration of twelve (12) months after its occurrence, provided that no notification 
in the sense of this article has been made. 

13.3 The Renter has to inform CITKAR immediately if there is a breakdown, an accident or an event 
that can lead or has led to damage to CITKAR or third parties. The renter is obliged to follow CITKAR's
instructions and to stay with the CITKAR transport vehicle until the roadside assistance has arrived. 
The use of roadside assistance outside CITKAR or without the permission of CITKAR is at the expense 
and risk of the Renter. In case of failure to reach CITKAR, the renter must notify the police at the 
scene by telephone, even in case of minor damage. 
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13.4 In case of damage, the renter is obliged to provide CITKAR or its insurer, without being asked, 
with all information and all documents concerning the case of damage. The claim form must be 
completed in full and signed and returned to CITKAR as soon as possible. The renter is obliged to 
provide CITKAR and persons appointed by CITKAR with any desired cooperation in obtaining 
compensation from third parties or in defending against third party claims or establishing the renter's
liability. 

13.5 If no complaint form is received by CITKAR within a period of two days, the processing of the 
complaint will be hindered or delayed. In this case, CITKAR reserves the right to charge the Renter for
all costs and damages to persons, property and vehicles related to the accident. 

13.6 In case of damage or defects of the CITKAR vehicle, the Renter is not allowed to use the CITKAR 
vehicle if this may lead to aggravation of the damage or defects or to impairment of road safety. The 
Customer Service has the authority to prohibit the use of the CITKAR vehicle if the safety appears to 
be impaired during the ride. 

13.7 Compensation in connection with damage to the CITKAR vehicle is in any case due to CITKAR. If 
such compensation has been paid to the renter, the renter has to forward it to CITKAR without being 
asked. 

13.8 Damage to the CITKAR vehicle must be reported by the Renter to CITKAR within 24 hours. 

13.9 In case of damage and wear of the CITKAR vehicle beyond normal use, CITKAR reserves the 
right, at its sole discretion, to claim the costs thereof from the Renter. 

13.10 In the event of damage caused by the (contributory) fault of a third party, the Renter must 
provide CITKAR with the contact details of this third party and a sketch of the situation signed by 
both parties in agreement. The Renter may report damage by e-mail at support@citkar.com. If no 
contact details of the third party are provided, the damage will be borne by the renter. 

14. prices, payments and authorization 

14.1 The Lessee undertakes to pay the rental price agreed in the rental agreement, which is specified 
in the rental agreement.

 
14.2 All amounts stated by CITKAR are exclusive of VAT and are determined annually on 1 January. In 
case of unforeseen changes in (external) costs, such as parts, repair and maintenance, caused by 
increased transport, raw material and/or personnel costs, CITKAR is also entitled to implement these 
price changes in the meantime. CITKAR will inform the renter of this in due time.

 
14.3 The rental price for the CITKAR vehicles is charged monthly in advance.

14.4 The Lessee agrees to pay for the delivery as well as the collection of the vehicle after the end of 
the rental period.

14.5 Upon conclusion of a rental agreement, the Lessee shall also be obliged to grant authorization 
to have the (monthly) costs of the rental agreement and other amounts due debited from the 
specified account number by automatic SEPA direct debit. The tenant is obliged to ensure sufficient 
coverage of his (bank) account.

 

mailto:support@citkar.com
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14.6 In case and as long as the Renter does not fulfill or does not fulfill in time any payment or other 
obligation towards CITKAR, CITKAR is entitled to suspend its obligations under the Rental Contract, 
including the issuance of an immediate ban on the use of the CITKAR Vehicles. The contractual 
penalty under Article 10.8 shall apply, with the necessary modifications, to violations of such 
instructions.  CITKAR is also entitled to make it impossible (technically or factually) to use the CITKAR 
Vehicle and/or to take it away. All related costs - including return and/or collection - shall be fully 
borne by the Renter. Prior to the (renewed) release of the CITKAR Vehicles to the Renter, the Renter 
shall pay these and all amounts owed to CITKAR as well as the rental fees for the period of 
suspension. Suspension by CITKAR does not release from the (payment) obligations.

14.7 CITKAR is entitled to send invoices and reminders by e-mail.

14.8 The Lessee agrees to pay for the delivery/provision of the vehicle.

 
14.9 In case of charging additional costs (e.g. deductibles and surcharges), CITKAR is entitled to 
demand them before delivering a new CITKAR vehicle to the Renter. If the Renter indicates that he is 
able to pay the outstanding amount and it turns out that this is not the case, this constitutes 
unjustified maintenance for which costs may be charged.

 
14.10 If the costs of the rental agreement or other costs cannot be debited or are reversed, the 
Lessee shall be in default by operation of law. The Lessee will then receive a reminder to pay the 
amount due within five days. If the amount due is not paid within the period of five days, CITKAR may
appoint a collection agency.

14.11 Payment of the rental price or other amounts must be made within the period specified in the 
rental agreement or on the invoice and otherwise within five days after the Lessee has been 
requested to pay.

 
14.12 If the Lessee does not pay on time, including the cancellation or late execution of a collection, 
the Lessee shall be in default by operation of law and shall owe the statutory commercial interest on 
the interest on the outstanding amount, increased by five percentage points per year, as well as an 
amount equal to 15% of the principal sum and at least € 250 for extrajudicial collection costs costs.

15. Liability 

15.1 The liability of CITKAR in relation to the Rental Contract is limited to the performance of the 
obligations that CITKAR expressly has under the Rental Contract and these General Terms and 
Conditions. However, CITKAR is not liable in the context of the fulfillment of these obligations for 
failures of third parties, such as municipalities, parking garages, damage repair and/or cleaning 
companies, other (former) users of CITKAR's vehicle, incorrectly parked vehicles at locations or e.g. 
transport companies that provide services through the mediation of CITKAR. In addition, CITKAR is 
not liable under any circumstances for any damage caused to the Renter directly or indirectly by or in
connection with the requested or actual use of a CITKAR vehicle.

 
15.2 CITKAR shall not be liable, for whatever reason, for any damage suffered by the Renter (as a 
result of the use of the CITKAR vehicle), unless there is intent or gross negligence on the part of 
CITKAR. The renter is liable for these damages and the resulting consequential damages, unless these
damages are covered by insurance. 
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15.3 Should CITKAR nevertheless be held liable for any damage, for whatever reason, CITKAR's total 
liability under the rental agreement shall be limited to an amount not exceeding three (3) times the 
rental price with a maximum of € 3,000.

 
15.4 In no event shall CITKAR be liable for indirect damages, consequential damages, loss of trade, 
stagnation damages, loss of profits, loss of savings, diminished goodwill, mutilation or loss of data 
files, loss of customers, damage to reputation and damages as a result of claims by the Lessee's 
customers. 

15.5 The renter is obliged to take appropriate measures in time to prevent damage to, in or through 
the CITKAR vehicle as a result of frost, precipitation, storm, other weather influences, short circuit, 
fire, leakage etc.. If, nevertheless, a damage in the sense mentioned here occurs, the renter has to 
inform CITKAR immediately and is fully liable towards CITKAR and towards third parties affected by 
this. 

15.6 CITKAR is not liable for items left by the Renter/Passenger in a CITKAR vehicle. 

15.7 The Renter is liable for the acts and omissions of the Renter's passengers, even if they did not 
have the Renter's consent. 

15.8 The Renter indemnifies CITKAR for: 
o Any damage by or to passengers or third parties for which CITKAR may be held 

legally liable and for which CITKAR does not find coverage under its automobile 
liability insurance; 

o All fines, transactions and administrative penalties and the like that may be imposed 
on CITKAR in connection with offenses and violations committed during the rental 
period by the Renter and/or the driver and/or the occupants of the CITKAR vehicle. 
For such fines, transactions and administrative penalties and the like, the Renter shall
bear the full risk and responsibility and liability in relation to CITKAR, and as far as 
possible also directly in relation to the follower(s) of such fines, transactions and 
administrative penalties and the like; 

o Any third party claims against CITKAR in relation to the CITKAR Vehicle delivered or 
to be delivered by CITKAR and/or with a breach by the Renter of the General Data 
Protection Regulation, the Works Council Act and/or the terms of the Rental 
Agreement. The renter will reimburse CITKAR for the full costs incurred by CITKAR in 
the defense of third party claims. 

15.9 CITKAR shall not be liable for any costs and/or damages that may be incurred by the Renter or 
the driver of the CITKAR vehicle or persons therein due to any damage and/or defect and/or loss of 
the CITKAR vehicle and its accessories or towards third parties. 

15.10 If the Renter cannot use the CITKAR vehicle during the term of the rental agreement for 
whatever reason, CITKAR is not liable for the resulting damage, but remains obliged to pay the 
agreed costs of the rental agreement. 

15.11 In case of an accident in which a transport vehicle rented by CITKAR was involved, the Renter 
may not issue a liability or similar declaration. If, despite this prohibition, a liability or similar 
declaration is made, it shall only apply directly to the Renter. Neither CITKAR nor (its) insurers are 
bound by this declaration or undertaking. 
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15.12 The Lessee shall be liable, as far as applicable, for damage caused by the loss of accompanying 
documents, such as vehicle registration certificate, insurance certificate (green card), TÜV inspection 
certificate and any border documents. 

15.13 As long as the Renter has not fully returned the vehicle documents to CITKAR at and after the 
return of the CITKAR vehicle to CITKAR, CITKAR will suffer a loss of business for which the Renter is 
liable in accordance with Article 15 of these General Conditions. 

15.14 If an excess has been agreed in the rental contract, the liability of the renter per claim is 
limited to the amount of the excess, unless:
a) the damage occurred during or as a result of acts or omissions in breach of or otherwise related to 
Article 5, 6 or any (other) obligation under the Lease or qualifies as unjustified maintenance under 
Article 8;
b) the damage as a result of the use of the CITKAR vehicle on unpaved terrain or the use of the 
CITKAR vehicle on a terrain or for purposes for which the CITKAR vehicle is obviously not suitable, or 
for a terrain or for purposes of which the renter or driver the renter or driver has been advised that 
the access or use is at his own risk;
c) the CITKAR vehicle has been sublet to a third party, even if CITKAR has agreed to it;
d) the damage occurred due to the Renter's failure to follow CITKAR's instructions;
e) the damage is the consequence of the realization of the danger connected with the transport, 
storage, loading and unloading of hazardous, explosive, flammable, oxidizing or toxic substances.
If CITKAR disputes facts presented by the renter with regard to the cause of damage with 
substantiation, the renter has to prove his factual assertions.

16. change 

16.1 After the conclusion of the lease - in addition to the provisions of Article 14.2 - changes in taxes 
and excise duties imposed by the government, as well as insurance premiums - be passed on to the 
tenant.

 
16.2 CITKAR has the right to amend the General Terms and Conditions at any time. Amendments to 
the General Terms and Conditions will be announced at least one month before they come into force
by a notice on the website CITKAR.com and/or by e-mail to the Renter.

 
16.3 The Renter may change the Rental Contract to a more expensive Rental Contract free of charge 
and CITKAR will, upon agreement, carry out the exchange of the CITKAR Vehicle for a CITKAR Vehicle 
corresponding to the new Rental Contract.

17. dissolution and termination 

17.1 CITKAR has the right to terminate the rental agreement in whole or in part with immediate 
effect by written notice to the renter if: 

o The lessee is in default with the fulfillment of its obligations under the 
Lease Agreement and these General Terms and Conditions; 

o The lessee requests a (temporary) deferral of payments or is granted a (temporary) 
deferral of payments. 
deferral of payment is granted; 

o The tenant's bankruptcy is filed, or he is declared insolvent; 

https://citkar.com/de/
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o The tenant is placed under guardianship or included in the debt rescheduling scheme
for natural persons; 

o A seizure of the CITKAR vehicle or other goods of the Renter occurs and this has a 
detrimental effect on the performance of his obligations under the rental agreement;

o In the opinion of CITKAR, the Renter is abusing the service provided by CITKAR; 
o The Lessee intentionally makes false statements to CITKAR or the Lessee is for other 

reasons no longer able to fulfill his obligations under the rental agreement. 

17.2 The Renter has the right to terminate the Rental Contract with immediate effect if CITKAR has 
repeatedly and/or seriously violated its obligations described in the General Conditions. 

17.3 In case of termination according to 18.1 and 18.2, access to the CITKAR transport vehicle will be 
immediately blocked with effect of the termination or cancellation, and future reservations already 
made will be cancelled. 

17.4 If the rental agreement is terminated or cancelled in accordance with the above, CITKAR shall in 
particular be entitled to the following rights: 

o Right to immediate return of the then existing property of the tenant 
used CITKAR vehicle. If the renter does not return the CITKAR vehicle immediately, 
CITKAR is entitled to take possession of the CITKAR vehicle at the expense of the 
renter; 

o Entitlement to the rental price until the return of the CITKAR vehicle; and 
o Claim for damages. CITKAR will pay the renter as damages to claim compensation for 

non-performance. 

17.5 If CITKAR rents a CITKAR Vehicle, CITKAR shall - in addition to the 
cases referred to in Article 17.1 - at any time the right to terminate the rental agreement with 
immediate effect by means of an extrajudicial declaration without notice of default if, in its opinion, 
the CITKAR Transport is not used with care or if the CITKAR Transport is not returned within the 
maximum rental period specified in the inspection form. 

18. data protection 

18.1 As far as data are processed by CITKAR in the context of the execution of the rental agreement, 
CITKAR processes them in accordance with the applicable data protection laws, in particular the 
General Data Protection Regulation. 

18.2 CITKAR will collect and process data in connection with the Rental Contract. CITKAR will process 
personal data in accordance with the provisions of CITKAR's Privacy Policy. 

18.3 CITKAR is entitled to disclose the Data to other parties to be determined by CITKAR for the 
purposes of research, analysis, improvement of CITKAR transport products and CITKAR services, 
marketing, service (maintenance and repair) and communication. 

18.4 Through the portal provided to the Renter, CITKAR has access to the data related exclusively to 
the Rental Contract(s) acquired by the Renter. 

18.5 CITKAR will use the data provided through the Portal only for the following purposes: (i) to 
optimize business operations, (ii) to execute maintenance agreements with the Users, (iv) in the 
context of the execution of the Lease Agreement, and (v) to improve the services provided in the 
context of business operations. 
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18.6 The Renter shall be responsible for complying with applicable laws and regulations in 
connection with the use of the Rental Agreement and the CITKAR Vehicle, including (but not limited 
to) informing the Directors about the processing of the Personal Data (including the parties who will 
receive the data) and obtaining the necessary consents and/or authorizations in accordance with, 
among others, the General Data Protection Regulation and/or the Works Councils Act. 

18.7 CITKAR reserves the right to equip the CITKAR vehicles with a tracking device.

19. transfer and outsourcing 

19.1 CITKAR is entitled to transfer its operations or parts thereof, including contracts, to third parties 
if at the time of the transfer it can be assumed that these third parties are able to continue to 
provide the services at a comparable level and under comparable conditions and tariffs immediately 
after the transfer. 

19.2 CITKAR is entitled to transfer the rental agreement with the Renter to other companies 
belonging to the group to which CITKAR belongs and/or to third parties. The Lessee may not refuse 
or delay its cooperation in this respect for unreasonable reasons. Should CITKAR make use of this, it 
will inform the renter. 

19.3 CITKAR is entitled to outsource its obligations under the rental agreement in whole or in part to 
third parties. This does not release CITKAR from its obligations in any way. 

19.4 CITKAR is entitled at any time to assign its claims against the Renter to third parties.

19.5 Obligations under the Agreement which by their nature are intended to continue after 
termination of the Agreement (for whatever reason) shall continue to exist after termination of the 
Agreement. 

20 Applicable Law and Disputes 

20.1 The rental agreement and the General Terms and Conditions shall be governed exclusively by 
German law. 

20.2 All disputes arising from or in connection with the rental agreement shall be decided in the first 
instance by the Berlin Charlottenbug Local Court, Berlin location. 

20.3 Should one or more provisions of these General Terms and Conditions be or become invalid or 
void, this shall not affect the validity of the remaining provisions. In this case, the parties undertake 
to fill in the gaps that have arisen in accordance with the spirit and presumed will of the parties and 
to replace the invalid provisions with valid ones that come closest in economic terms and intent.
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